THE FUTURE OF DIGITAL GOVERNMENT
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Edition of the
UN E-Government Survey

The Survey includes digital government
ranking of the 193 UN Member States.
The 2022 Survey also marks the first
study to incorporate an assessment of
e-government in the most populous city
in each of UN Member State.

Department of
(g 'Hﬂlt.fg- Economic and

More than 20 years of data — and a vision of the future

The Survey looks at how digital government can facilitate integrated policies and
services across 193 UN Member States. It supports countries’ efforts to provide
effective, accountable and inclusive digital services to all, bridge the digital divide and
leave no one behind.



E-GOVERNMENT DEVELOPMENT AT A GLANCE

Geographical distribution of the four EGDI groups (2022)

The Global average E-
Government
Development Index
(EGDI) value has risen

slightly, from
0.5988 in 2020 to i
0.6102 in 2022. — g
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Very High EGDI (0.75-1.00): 60 Countries |  High EGDI (0.50-0.75): 73 Countries
Middle EGDI (0.25-0.50): 53 Countries | Low EGDI (0.00-0.25): 7 Countries
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REGIONAL DIVIDES IN E-GOVERNMENT

Europe remains the leader in e-government development Index (EGDI of 0.8305), followed by
Asia (0.6493), the Americas (0.6438), Oceania (0.5081), and Africa (0.4054).
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AFRICA REGION RANKING R

Countries in Africa with the highest E-government Development Index (EGDI) values

, Global
Country Subregion EGDI (2022) Ranking
% South Africa Southern Africa 0.7357 65
e Mauritius Eastern Africa 0.7201 75
/’ Seychelles Eastern Africa 0.6793 85
-4
@ Tunisia Northern Africa 0.6530 88
Morocco Northern Africa 0.5915 101
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See the full ranking in the 2022 E-Government Survey




GLOBAL DIGITAL DIVIDE

‘e Despite investments in technology Geographical distribution of countries with EGDI values above and below th

and the development gains
7 achieved in many countries, the
digital divide persists.

“ The digital divide will become “the
new face of inequality” unless
L decisive action is taken by the
international community.

- United Nations Deputy Secretary-General
Amina Mohammed
The path to digital inclusion and sustainable
development remains fraught with obstacles
and uncertainties, especially in Africa and
among Least Developed Countries (LDCs) and
small island developing States (SIDS).
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LEAVING NO ONE BEHIND IN THE HYBRID DIGITAL SOCIETY

“Leaving no one behind” as the guiding
principle for e-government development.

Digital Government played a crucial role in
reaching the most vulnerable during the
COVID-19 pandemic - but there are gaps.
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Inclusive design has not received

sufficient attention. The most notable
progress in e-government has benefitted /fé}f
those groups that are easiest to reach, . 633%
not the most vulnerable.

The future of digital government is not
digital but hybrid.
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An integrated inclusive e-government framework:
strengthening data, design and delivery as enablers to
address barriers relating to access, affordability and ability

Quotation from UN
Secretary-General

“The pursuit of social
justice is at the core of
the @UN's mission. It
can only be achieved
through solidarity,
inclusivity and leaving
no one behind” -
Antdnio Guterres
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The United Nations can play an important role in “leaving no country behind in digital
government”, through knowledge exchange, capacity building and partnerships.
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GLOBAL RANKING R

Leading countries in e-government development, 2022

E-government E-government
Country Region Development Index Country Region Development Index
(EGDI) 2022 (EGDI) 2022
{: Denmark Europe 0.9717 {: Netherlands Europe 0.9384
: United States
@ Fln|8nd EU[Ope 0.9533 % 2 Americas 0.9151
of America
Republic of . PT TS
Kiron Asia 0.9529 * United Kingdom  Europe 0.9138
New Zealand Oceania 0.9432 g
a [ C: ) Singapore Asia 0.9133
‘} Sweden Europe 0.9410 United Arab % o
Emirates o ‘
‘ Iceland Europe 0.9410
® Japan Asia 0.9002
@ Australia Oceania 0.9405
Y ' Malta Europe 0.8943
e Estonia Europe 0.9393

‘- See the full ranking in the 2022 E-Government Survey BB
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LANDLOCKED DEVELOPING COUNTRIES RANKING

W

Landlocked developing countries with the highest E-government Development Index (EGDI) values

Country Subregion EGDI (2022) Country Subregion EGDI (202
. North
Kazakhstan Central Asia 0.8628 ' Southern Europe  0.7000
Macedonia
Armenia  Western Asia 0.7364 Kyrgyzstan  Central Asia 0.6977
Uzbekistan Central Asia 0.7265 Azerbaijan  Western Asia 0.6937
i [
Republicof o o, Europe 0.7251 © Paraguay  South America 0.6332
Moldova o
Mongolia Eastern Asia 0.7209 &) Bolivia South America 0.6165
[

‘-

See the full ranking in the 2022 E-Government Survey
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SMALL ISLAND DEVELOPING STATES RANKING R

United Nations Small island developing States with the highest E-government Development Index (EGDI) values

E-Government Country Subregion EGDI (2022) Country Subregion  EGDI (2022)

Survey 2022

Singapore  South-Eastern Asia 0.9133 l\ll' Barbados Caribbean 0.7117

@

E-Government

Bahrain Western Asia 0.7707 Seychelles  Eastern Africa  0.6793

Grenada  Caribbean 0.7277 % :::i“:‘:",titss Caribbean 0.6775

Bahamas  Caribbean 0.7277 @8 8 Dominican . .. 0.6429

@ B Republic

Mauriti E Afri 0.7201 N L Lt Caribb 0.6339
auritius astern Africa : Tobago aribbean :
" See the full ranking in the 2022 E-Government Survey %
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LEAST DEVELOPED COUNTRIES RANKING R

Least developed countries with the highest E-government Development Index (EGDI) values

Country Subregion  EGDI (2022) Country Subregion  EGDI (2022)
- Bangladesh Southern Asia 0.5630 - Zambia Eastern Africa 0.5022
Aﬁ Bhutan Southern Asia 0.5521 “ Myanmar  South-Eastern Asia 0.4994
Rwanda Eastern Africa 0.5489 ' * . Senegal  Western Africa 0.4479
Lo
[N
Nepal Southern Asia 0.5117 Ex'mm Uganda Eastern Africa 0.4424
e
u Cambodia  South-Eastern Asia 0.5056 Fy Lesotho  Southern Africa 0.4414

‘- See the full ranking in the 2022 E-Government Survey
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Cities in the very high Local Online Services Index (LOSI) category

United Nations

E-Government

City Country LOSI Score (2022) City Country LOSI Score (2022)
Survey 2022
Berlin Germany 0.9767 Moscow et 0.9186
Federation
Madrid Spain 0.9767 NewYork  UntedStates o 06
of America
Tallinn Estonia 0.9535 Paris France 0.9186
Copenhagen Denmark 0.9419 Singapore Singapore 0.9070
bit.ly/EGovernmentSurvey
#EGovernmentSurvey Dubai gr'::fa‘: ;’ab 0.9186 Shanghai  China 0.8837

% ‘- See the full ranking in the 2022 E-Government Survey g
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Regional Data

Visible by Administrators only.

Visible by Adminisirators only.
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