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The designations employed and the presentation of the material 

in this publication do not imply the expression of any opinion 

whatsoever on the part of the Secretariat of the United Nations 

concerning the legal status of any country, territory, city or area 

or of its authorities, or concerning the delimitation of its frontiers 

or boundaries. The term ‘country’ as used in the text of this 

publication also refers, as appropriate, to territories and areas.

Since there is no established convention for the designation of 

‘developed’ and ‘developing’ countries or areas in the United 

Nations system, this distinction is made for the purposes of 

statistical and analytical purposes only and does not necessar-

ily express a judgment about the stage reached by a particular 

country or region in the development process. Mention of the 

name of any company, organization, product or website does not 

imply endorsement on the part of the United Nations.

The United Nations Department of Economic and Social Affairs is a vital interface between 
global policies in the economic, social and environmental spheres and national action. The 
Department works in three main interlinked areas: (1) it compiles, generates and analyses a 
wide range of economic, social and environmental data and information on which Member 
States of the United Nations draw to review common problems and to take stock of policy 
options; (2) it facilitates the negotiations of Member States in many intergovernmental 
bodies on joint courses of action to address ongoing or emerging global challenges; and (3) 
it advises interested governments on the ways and means of translating policy frameworks 
developed in United Nations conferences and summits into programmes at the country 
level and, through technical assistance, helps build national capacities.
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Leveraging e-government at a time of financial and economic crisis

The United Nations global survey of e-government presents a systematic assessment of the use and potential of 

information and communication technology to transform the public sector by enhancing transparency, efficiency, 

access to public services and citizen participation in all countries and at all levels of development. By studying broad 

patterns of e-government around the world, the report identifies leading countries in e-government development. 

It also suggests a way forward for those that have yet to take advantage of its tremendous power.

The 2010 edition of the survey was prepared against a backdrop of financial and economic crisis that is putting 

tremendous pressure on governments to do more with less. The report examines transparency of stimulus funding 

and finds that open data – the free sharing of government information based on common standards – could do a 

great deal to assuage unease and regain the public trust. The authors also argue that e-government technology, 

while no substitute for good policy, may provide regulators with a much-needed means of grappling with the speed 

and complexity of financial markets. Similarly, e-government can add agility to public service delivery and help 

governments respond to an expanded set of demands even as revenues fall short and deficits soar. This report, the 

fifth in the United Nations e-government series, tells us how.

The United Nations E-Government Survey is a product of the United Nations Department of Economic and 

Social Affairs. The department, through its Division for Public Administration and Development Management, has 

published this world report on e-government since 2003 and is regularly called upon to advise national administra-

tions on ways to expand public sector use of ICT to advance on internationally-agreed development goals, including 

the Millennium Development Goals.

For more information

Visit the UN Department of Economic and Social Affairs at:  

http://www.un.org/en/development/desa/

Visit the UN Division for Public Administration and Development Management at:  

http://www.unpan.org/dpag/

Visit the UN E-Government Knowledge Base at: 

http://www2.unpan.org/egovkb/




