
CAPACITY DEVELOPMENT

reform and imporve service delivery, including for the 
poorest and most vulnerable. �e Division keeps track and 
explores innovative approaches, including for mobilizing 
ICT and e-government for sustainable development. Its 
overall objective is to help promote e�ective, accountable, 
inclusive and transparent institutions and public admini-
stration at all levels for the realization of the Sustainable 
Development Goals.
 
 

�e Division for Public Institu-
tions and Digital Government 
(DPIDG) focuses on the role, 
functioning and capacities of 
public institutions, especially in 
relation to the implementation 
of the 2030 Agenda for Sustai-
nable Development. Its work 
addresses critical issues related 
to public administration, public 
services and institutional archi-
tecture and capacities. It looks at 
how to advance public sector 

�e IGF is a forum for multi-stakeholder dialogue on 
public policy issues related to key elements of Internet 
governance issues, such as the Internet's sustainability, 
robustness, security, stability and development. 
�e United Nations Secretary-General formally announ-
ced the establishment of the IGF in July 2006 and the �rst 
meeting was convened in October/November 2006.

�e World Summit on the Information Society (WSIS) 
was a unique two-phase United Nations summit that 
began with the goal of achieving a shared commitment to 
building a people-centric, inclusive and development 
oriented Information Society where everyone can create 
and share information.
�e United Nations Department of Economic and Social 
A�airs (UNDESA) through the Division for Public Insti-
tutions and Digital Government (DPIDG) serves as 
facilitator for the implementation of and follow-up to the 
action lines:
• C1 - �e role of public governance authorities and all 
stakeholders in the promotion of ICTs for development 
•  C7 - ICT Applications: E-government
•  C11 - International and regional cooperation

Digital Government Branch is the Institutional Home 
of the Internet Governance Forum (IGF) Secretariat

INTERGOVERNMENTAL SUPPORT

United Nations

E-Government for the People

E-Government 
Survey 2012

www.unpan.org/e-government

RESEARCH AND ANALYSIS

�e UN E-Government Survey looks at how egovern-
ment can facilitate integrated policies and services across 
the three dimensions of sustainable development, and is 
produced every two years by the UN Department of 
Economic and Social A�airs. It is the only global report 
that assesses the egovernment development status of the 
193 UN Member States. 
It serves as a tool for countries to learn from each other, 
identify areas of strength and challenges in egovernment 
and shape their policies and strategies in this area. It is also 
aimed at facilitating discussions of intergovernmental 
bodies, including the United Nations General Assembly 
and the Economic and Social Council, on issues related to 
egovernment and development and to the critical role of 
ICT in development.
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Connect with us :

�e 2030 Agenda for Sustainable Development and the Sustainable 
Development Goals (SDGs) have embraced the spread of Informa-
tion and Communication Technologies (ICTs) and global intercon-
nectedness as having great potential to accelerate human progress, to 
bridge the digital divide and to develop knowledge societies. Govern-
ments worldwide are now cognizant of the power of ICTs and digital 
government for the advancement and transformation of public 
institutions, and the public-sector landscape more broadly, and their 
service delivery capabilities.
Digital government can play a role in building e�ective, inclusive and 
accountable institutions to support policy making and service 
delivery for the SDGs. Our Division supports digital government 
development for responsive, e�cient, e�ective and equitable delivery 
of public service to all people, building public trust and ensuring 
transparency, participation and collaboration in the development 
process.
In the context of the rapid pace and change in technologies relevant 
to digital government, this work is essential. ICTs are constantly 
evolving and are dramatically transforming societies, cultures and 
economies. �e world has seen rapid advancements and changes of 
technologies in the ICT ecosystem such as social media, big data and 
the Internet of �ings. 
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