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�e 2030 Agenda for Sustainable Development and the Sustainable 
Development Goals (SDGs) have embraced the spread of Informa-
tion and Communication Technologies (ICTs) and global intercon-
nectedness as having great potential to accelerate human progress, to 
bridge the digital divide and to develop knowledge societies. Govern-
ments worldwide are now cognizant of the power of ICTs and digital 
government for the advancement and transformation of public 
institutions, and the public-sector landscape more broadly, and their 
service delivery capabilities.
Digital government can play a role in building e�ective, inclusive and 
accountable institutions to support policy making and service 
delivery for the SDGs. Our Division supports digital government 
development for responsive, e�cient, e�ective and equitable delivery 
of public service to all people, building public trust and ensuring 
transparency, participation and collaboration in the development 
process.
In the context of the rapid pace and change in technologies relevant 
to digital government, this work is essential. ICTs are constantly 
evolving and are dramatically transforming societies, cultures and 
economies. �e world has seen rapid advancements and changes of 
technologies in the ICT ecosystem such as social media, big data and 
the Internet of �ings. 

DIGITAL GOVERNMENT FOR SDGS

����������������
������������������


��������

ICT4SDG

BigData

IoT

Machine
Learning

Digital 
Cooperation


