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The present document is the report of the expert group meeting (EGM) on “E-Government, Digital Cooperation
and the Sustainable Development Goals (SDGs) in Preparation of the United Nations E-Government Survey
2020” held on 1-2 April 2019 at the United Nations Headquarters in New York. The meeting was organized by
the Division for Public Institutions and Digital Government (DPIDG) of the United Nations Department of
Economic and Social Affairs (UNDESA).

The Expert Group Meeting (EGM) convened to discuss the global and regional perspectives, as well as specific
country-groupings such as Small Island Developing States (SIDS), Least Developed Countries (LDS) and
Landlocked Developing Countries (LLDC), on digital/e-government development, and suggest improvements to
survey methodology to better measure e-government for implementation of the Sustainable Development
Goals (SDGs). Given the overarching umbrella of leaving no one behind (LNOB) in 2030 Agenda for sustainable
development, the EGM particularly discussed possible improvements in the methodology of measuring e-
participation index (EPI) and digital inclusion. The outcomes and recommendations of the meeting will feed
into the normative work of DPIDG and the consultative process of UN E-Government Survey methodology to
best capture fast evolving digital governance practices across the globe.

The opinions expressed in this report are those of the authors and do not necessarily reflect the views of the
United Nations
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Background

The conceptual framework of the United Nations E-Government Survey and measuring e-government
development index (EGDI) is based on a holistic view of e-government development that incorporates three
components: provision of online services through a quantitative survey assessment (OSl, assessed by DPIDG),
availability of telecommunication infrastructure (TIl, assessed by ITU) and the level of human capacity
development (HCI, assessed by UNESCO). The Survey has also given a lot of attention thus far to assessing
central government portals, including the national portal, e-services portal and portals for e-participation, as
well as the websites of the ministries of education, labor, social services, health, finance and environment and
other related ministries as applicable in line with the priorities of 2030 Agenda for Sustainable Development.

To capture the fast-evolving e-government development, the online survey questionnaire is normally updated
prior to each biennial Survey. Most of the questions are binary as to whether a feature is present on a website
(yes, or 1) or unavailable (no, or 0) with a few range questions. At the same time, the questionnaire provides
an opportunity to improve some of the areas of inquiry based on emerging and promising e-government
practices to improve the overall accuracy of OSI rankings.

The EGM provided a platform for public institutions and digital government experts from UN entities,
international organizations, academia and private sector to share global and regional perspectives on how the
2020 E-Government Survey can capture and reflect in its assessment emerging issues and trends in new
technologies, and e-government, as well as digital challenges from the regional perspective and particular
country groupings such as SIDS, LDCs and LLDC. Given the overarching umbrella of leaving no one behind
(LNOB) of 2030 Agenda and supporting digital inclusion, the EGM discussed also possible improvements in the
methodology of measuring e-participation index (EPI).

This exchange of views and reflections of experts will be used to ensure the Survey contributes best to the
implementation of the 2030 Agenda for Sustainable Development. Below are the summary of key messages
emerging from the discussions.

Obijectives

The EGM aimed to bring together the UN Secretariat’s economic and social regional Commissions and other
key stakeholders to stimulate discussions from global and regional perspectives on how e-government
practices can fully capitalize on promises of digital technologies in supporting sustainable development. The
experts were to discuss the advancement of new technologies and innovative practices in digital field to
improve assessment of OSI and the E-Government Survey 2020 overall. If necessary and possible, the experts
were to suggest improvements in the methodology of the survey, particularly on measuring e-participation
index (EPI) for digital inclusion.
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Key Messages

During the opening session, a focused discussion was held on the rapidly shifting, changing global landscape
on digitalization and the future of government. It was underscored that the 2030 Agenda for Sustainable
Development recognizes the vital role of innovative technologies as the greatest single enabler of sustainable
development for upcoming years. Technologies transform entire societies ushering in significant and enduring
changes in the way people live and interact with each other, reshaping how governments work and function in
digital era and how they deliver public services. Technologies became a catalyst for accelerating human
progress, bridging digital divides, developing knowledge societies, and building trust in governance through
increased public participation, transparency and accountability.

While digital technologies are at the forefront of breakthroughs -- giving hope for a sustainable future and the
2030 Agenda, it is important to note that no technological change is neutral, risk-free or cost-free. In addition,
the interplay of various development and technology trends is complex, interdependent and nonlinear, and
this calls for beyond a nexus approach in digital development. Digital government is now a fundamental pillar
of governmental work closely interlinked with shifts in increasingly digital societies and economies,
contributing to achievement of the SDGs.

Different vulnerable groups continue to be marginalized and are being left behind. So are countries, especially
the least developed countries (LDC), small island developing states (SIDS) and the landlocked developing
countries (LLDC). Bridging the different forms of digital divides is paramount to advance “fit-for purpose” digital
development and to shape digital government that advances the SDGs.

Session 1: Global Progress and Perspectives: e-government, digital cooperation and the Sustainable
Development Goals (SDGs)

In Session One, the common threads cutting across discussions evolved around digital trust, digital economy,
data, digital ID, and digital government for Sustainable Development Goals. The interconnectedness of digital
trust for digital economy was a key area of discussions. Communities and citizens around the world are
increasingly dependent on online data and information, online public services and also digital platforms for
social interaction. Almost everything in the society nowadays has a digital aspect and digital form. This leads
to expansion of digital economy, improved human well-being and, potentially, more sustainable future for all.
However, for digital economy and public services to grow, people shall trust in online data, reliability of online
services and integrity of business practices utilizing e.g. personal data. The use of new technologies like Al and
blockchains also need public trust for it to deliver its expected outcomes and impact in sustainable
development.

Yet, globally, regionally and in many countries, there is a trust deficit order. Building public trust is a key priority
of governments in all regions, and in that extension, building digital trust is paramount for governments to
deliver and conduct their business, and to meets the needs and expectations of their constituents. The
governments are also expected to safeguard public interest by ensuring trust in technology and governance of
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the digital space (e.g. how data and privacy are handled, what and who polices the “rules of the game”, do
duty bearers in public sector have enough capacity to ensure safe cyberspace, etc.).

In building trust governments should experiment innovative non-biased regulatory sandboxes to study various
forms of co-regulation and co-design of technology and experiment and study the need for “new regulations”
versus “new tools for existing regulations”.

With expansion of digital economy there came the need to better capture the impact of digital economy.
Measuring digital economy is not a luxury anymore, but a necessity as almost everything in the society has a
digital aspect and digital form. That brought a need for consistent, timely and reliable data and statistics across
several statistical domains, including macro and micro dimensions, household and demographic statistics,
administrative data. The informal economy which carries significance in many countries is also increasingly
digital and capturing the contours of digital informal economy is necessary to shape best-fit economic policies
and strategies.

Digital economy is based on digital identity (ID) and untapping its potential is key to inclusive growth. It is
estimated that 45% of population in African countries cannot get digital services due to lack of digital IDs. Good
digital identification has the potential to release value of between 3-13% of GDP. Countries adopting digital ID
schemes (including for non-movable assets like real estate or land) have the potential to capture significant
value across a wide variety of use cases, from healthcare, to financial inclusion, to increased and inclusive labor
participation, to other general e-government services.

It is important, however, to ensure the right digital governance frameworks are in place to prevent misuse of
digital data and IDs before these are widely adopted by the governments. Targeted [political] ads and news-
feeds have already demonstrated an alarming potential to undermine existing governance structures or
marginalize minority groups in many societies. Establishing the right institutional structures, enabling
environment and ecosystems for providing digital services increasingly become imperative for digital
governments. Technological advancement provides leapfrogging opportunities for developing countries,
notwithstanding that there is a set of minimum criteria and an enabling environment to prove for the necessary
basic infrastructure, policy environment, and effective implementation, monitoring and evaluation
mechanisms.

In addition, given that data is a key resource for governments, the role of [digital] government in digital society
is seen as transformation of “generator of public data” to “stewards of public data”, especially from the
statistical point of view. Data cuts across the full spectrum of roles and responsibilities of governments. It is a
critical input for sustainable consumption and production and will determine comparative advantage of
economies. The cost of data may not be always going down as current available data may not be disaggregated
and may not present the entire picture, and one needs to tap on big data, social media and data analytics. But
such efforts also come with costs and capacity on the provider (both government and non-government).

1 Source: World Bank ID4D Initiative
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In its next edition (2020) it is recommended, therefore, that the UN E-Government Survey provide a policy
framework for digital government with the fundamental building blocks e.g. data, digital ID, basic and advanced
technological infrastructure, and ethical frameworks for use of data and technology in enabling
implementation of the SDGs. A sub-methodology of symmetry of data economy and the digital economy could
also be explored.

Session 2: Regional Progress and Perspectives

The presentations by the representatives of UN Regional Commissions (ECA, ESCAP, ESCWA, and ECE) along
with presentations from two consultants (Red-CLAC and Capgemini) focused on the challenges and
opportunities of technology uptake for sustainable development.

Common priorities included: (i) building trust in institutions and overall governance, and challenges of ensuring
cybersecurity; (ii) importance of leadership uptake and institutional capacities; (iii) technology diffusion and
connectivity remains a challenge - broadband initiative - traffic management- mobile penetration; (iv) digital
economy remains a driving force for the regions, however measuring it remains a challenge; (v) data and data
inclusiveness; citizens engagement; open data; (vi) digital skills; future of labor and future of education; (vii)
economic empowerment and gender divide is a priority across the regions; (viii) smart cities and urbanization;
(ix) trade facilitation; (x) innovation and the need to further disseminate best practices from the regions;

All speakers highlighted the need for enhanced understanding and capacity building on issues of trust,
governance, institutions and leaving no one behind, as well as the need for inter-regional and global
cooperation on the above-mentioned issues.

In the ESCAP region, disaster risk reduction is one of the priorities where the use of ICT and e-government
initiatives have been gaining increasing attention, considering the fact that the region is disproportionately
affected by natural disasters. Using the data from the UNDESA E-Government Survey, ESCAP colleagues piloted
a preliminary study to examine the effectiveness of e-government initiatives on disaster risk reduction and
management. The evidence provided a statistically significant correlation between the use of technology in
early warning and number of disaster-related death. One of the challenges discussed was the role of
telecommunications infrastructure in developing a wider use of ICT for disaster risk reduction as well as for the
development of e-government as a whole.

The regional priorities in UNECA, recognized and agreed by ministerial forums based on 2030 Agenda for
Sustainable Development and African Union Agenda 2063, include digital trade, digital economy and open data.
Open government and digital economy are considered high regional priorities also by ESCWA, while the trade
and transport facilitation were the main focus of technology adaptation by UNECE. Priorities in LAC region
move towards large-scale digitization of core public sector functions and adoption of strategic implementation
plans in all countries instead of gradual, one-function-by-one process. LAC region also strives for making for
the government mandatory data collection and data processing in digital formats to enable public sector
digitization.
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There are increased efforts to build regional infrastructure, align when feasible with other transport initiatives,
such as Belt Road Initiative (ESCAP); Free trade area (ECA); regional trade facilitation (ECE). The issue of capacity
building/training is addressed through inter-regional cooperation (ESCWA and ESCAP); as well as regional
institutions such as APICTCT-ESCAP; Center in Belarus (ECE); and Center in Jordan (ESCWA).

The regional representatives greeted the initiative to bring them together in frame of preparatory processes
of 2020 UN E-Government Survey. This consist of a great opportunity to highlight their diverse regional
challenges and opportunities of digital transformation, while contributing to common/global challenges of
digital transformation.

Session 3: Methodology (Digital Government and ICT4SDGs)

In session three discussions highlighted the potential for further integration of digital/e-government and the
United Nations E-Government Survey with Sustainable Development Goals (SDGs). The Survey can be used to
track progress in implementation of 2030 Agenda. For instance, adoption of effective e-Government Strategies,
as symbiotic enablers of sustainable development, can improve government processes, effectiveness of public
service delivery and strengthen accountability contributing to SDG 16. Digital technologies used in e-
government, can help ensure that no one is left behind in sustainable development, build resilience of societies
and people in vulnerable situations and reduce their exposure to economic, social and environmental shocks
and disasters. They can provide or expand economic opportunities for women, youth, elderly, or people living
with disabilities, often excluded in traditional markets.

The UN E-Government Survey can also serve as an effective tool to help countries see where they are in thrie
digital transformation. Citizens increasingly demand more efficient and effective digital/e-government services
that respond to all life events from birth to death. While every government seems to be on track in going digital,
according to previous E-government Surveys, there are questions or concerns on what should be prioritized,
or where should investments go in advancing digital transformation. Some countries are already advanced in
offering wide-range digital/e-services, while others are still catching up. In some countries important aspects
of digital government may well be in place (e.g. legislation, policy, strategy etc.) but implementation process
may lag due to silos and duplication of government business processes. It seems to be unquestionable,
however, that by doing nothing the governments run the risk of being left behind in digital transformation.

Yet, there is need to update the methodology of the United Nations E-Government Survey to better assess e-
government development worldwide. Online Service Index (OSI) and Member State Questionnaire (MSQ)
should continue to be expanded to include additional features such as new services for refugees, vulnerable
groups, indicators on government cloud and data centers, shared services, reusable components, unified
portal, single sign on services, mobile and web channels, digitalization of workflows, data sharing capabilities,
digital ID use, eProcurement and its whole lifecycle, innovation within public sector, digital payments and
uptake of public services online.
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In the Member States Questionnaire (MSQ), it was suggested to include: life events as a category so member
states can identify which ones they support; the number of APIs released by government; the number of digital
signatures; cross-border traffic; hotline support for e-government application; service catalog for online
services and its update rate; and a question on government to business (G2B) services.

Many experts agreed to reconsider the value of landlines as sub-indicator while constructing the Technology
Infrastructure Index (TIl). Remaining sub-indicators could also be further investigated to see if there are any
overlaps among what they are measuring. Human Capital Index (HCI) could be expanded by replacing sub
indicator “adult literacy” with sub-indicators “numeracy”, “digital literacy” and data on “science, technology,
engineering, and mathematics (STEMs) education”. The possibility to integrate EGDI with other regional sub-
indicators was proposed by some experts and will be further explored. For instance, EGDI can include additional
proxy indicators collected by the International Telecommunication Union (ITU) through household surveys,
namely, HH9 (Proportion of Individuals using the Internet by type of Activity) and HH15 (ICT skills by type of
skills). It is important to also consider how to measure the aspects of reskilling, the inflow and outflow of jobs

with the introduction of new technologies.

For improving e-participation index (EPI), it is suggested to include services on open data and new ways of
gathering citizen feedback via big data and frontier technologies.

There is also a strong need to better measure people’s demand on e-government services. While it is difficult
to measure usage online, national statistics services could be used in same cases to conduct user surveys to
find out how citizens are accessing online services. The Member States Questionnaire (MSQ) has sections on
usage and satisfaction, however these sections could be expanded in the coming MSQ versions i.e. with
indicators such as percentage of population that interact with public offices and percentage of population that
are satisfied with last online services.

Back-end applications support the e-government applications and are not visible to people in most cases.
Assessment of backend applications by the Survey is limited. There is need for new indicators to measure what
is happening at the back-end of government offices.

Improvements to Survey methodology and content, as experts suggested, can come through offering analysis
on what should governments pay attention to in upholding high-quality standards while delivering specific
services online. This will allow specific ministry/organization in a country to take ownership and improve
service delivery. In addition, it was recommended to clearly identify during the assessment the type of channel
used to deliver government services - e.g. through mobile app, online using desktop, etc. to differentiate the
trends between the use of various channels.

Session 4: Methodology for e-Government Development at Sub-national Levels
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During the session, strong support was expressed for measuring and assessing e-government at the local level,
recognizing the projection of humanity becoming increasingly urban and highlighting the importance of cities
as hubs for human activities. The Local Online Service Index (LOSI) was introduced for the first time in the 2018
Survey as one of the outcomes of ongoing collaboration with the United Nations University (UNU). It also aimed
at encouraging and enabling the UN Member States to provide services using Information and Communication
Technologies (ICTs) at local levels to support the 2030 Agenda implementation. LOSI assessment intended to
highlight the importance of differentiating local assessment from national assessment to reveal the extent of
prevalence of e-government development in a country through assessing the scale, scope, focus and resources
availability at a local level.

While piloting LOSI in 2018 offered important insights, many challenges in finalizing the assessment
methodology remain. In fact, experts suggested, there may-- be no single methodology to assess e-government
development of cities worldwide since cities themselves differ from each other (e.g. with major differences
between cities in developed countries vs. cities in Small Island Developing States (SIDS). Countries, too, have
different organizational structure (e.g. federated vs. union states vs. city-states), which affects the importance
and level of attention they pay to improving e-government services at local level. The complexity and size of
cities (e.g. mega cities vs. tiny cities) should be also considered in making the city selection for LOSI more
balanced.

With full consensus to continue the work on LOSI, there were also discussions on how to make this work
sustainable. In 2018 UNU has been chosen as partner in assessing the LOSI due to similar work it conducted for
Portuguese-speaking countries at local level. The experts suggested that collaboration with UN regional
Commissions may also be fruitful, however, this will not address the issue of uneven data availability for various
cities and countries (e.g. in small island developing states, where the local government is rather weak and
loose).

The experts emphasized that further development of methodology and selection of cities should be carefully
considered since the measurement and choices of cities may create polarization within and across countries.
The challenge of covering all UN Member States through one assessment methodology to produce comparable
results should not affect the quality of work already in place for EGDI assessment at national level.

It was therefore, recommended that DGB team reports back to UNU about recommendations provided by the
experts during the EGM for possible improvements and integrations on how to align LOSI and EGDI. These
recommendations include:

1. LOSI and EGDI should be mutually reinforced. There will be some overlap in e-services both indexes
attempt to assess.

2. Different methodologies between local (LOSI) and national levels (EGDI) might be adopted, as well as
different people could be asked to answer local- and national-level questionnaires. Some indicators
and survey already exist (e.g. on building permits), which can be easily integrated with EGDI.
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3. One suggestion is to refer to the World Economic Forum’s Networked Readiness Index and adopt its
approach in developing partnership with academia using the 3rd party indicators for some other
aspects.

4. LOSI could include measurement of specific numbers, like number of WIFI hotspot.

5. If LOSI and EGDI are to be aligned, it is important to remember that some services exist only at local
but not national level. Standardization of indicators should be considered.

6. It would be good to use life events mapping method in the assessment (e.g. refer to E-Government
Benchmark Report from EU).

7. Consider possibility of using “mysterious shopper” method: using local URLs and extrapolate to the
general population.

8. Launch voluntary program for cities to test the methodology using their own resources.

9. Prioritizing in assessment the cities that already demonstrate progress in e-government and use their
examples to showcase good practices around the world.

Session 5: Digital Inclusion in Public Service Delivery and the SDGs

There are five common challenges for LDCs, LLDS and SIDS: affordability, connectivity, security, infrastructure,
and persistent digital divides. These countries are more prone to disasters, often lack insights and better
understanding of technology innovations, and investments in ICT are uneven.

Technology may provide both advantage and disadvantage to vulnerable population groups. There are
important advantages of having services online, however, older persons, for example, may experience
challenges related vision, limited mobility/functionality, lack of understanding of content, computer jargon,
complex technology, lack of or high costs of training tailored to older people etc. Similarly, people with
disabilities may get better access to online services and jobs, use adjustable website features to read or hear
the content, but they may also lack screen-readers on pictures or images. Persistent disparities in access to and
use of ICT may create additional layers of exclusion and definition of vulnerability may have to change because
of technological development itself. For instance, in some Arab countries an estimated 60% of people do not
access internet because of language barriers. Many indigenous people lack basic ICTs infrastructure.

On the positive side, however, SIDS and LDCs are taking their own initiatives to improve ICT uptake. All LDCs
have already adopted 3G technology, mobile subscriptions increase covering more than 61% of population. ICT
use help reduce delays and costs of cross border services. Technology Bank created in Istanbul serves as a
great source for transfer of technology and could provide interesting case studies and new features for the
Survey.

In assessing government portals for inclusiveness and leaving no one behind the E-government Survey could
focus on availability of support and tutorials tailored to various groups, including the vulnerable. Websites
should be assessed on provision of content in indigenous and local languages, online government services for
vulnerable groups, accessibility features, portals available in various hardware, free internet points to access.
DPIDG could consider piloting accessible version of the E-Government Survey.
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Session 6: The Way Forward

During the last session each expert was requested to provide on a paper-card at least three written
input/recommendation on E-Government Survey methodology for 2020 edition and beyond, which were then
discussed during the round-table (see Annex 4 for full list of recommendations). Resulting recommendations
included a range of specific and concrete issues, such as adding new questions to Member State Questionnaire
(MSQ), piloting a new sub-index on cybersecurity through online survey (OSl), and supplementing UNESCO data
on human capital (HCI) with household survey data on digital literacy skills from ITU (e.g. the HH9 and HH15
questions?.

To narrow down the range of transactional online services assessment it was suggested asking the
governments how individuals and businesses complete procedures in 2 areas relating to people’s life-cycle and
business life-cycle (e.g. offline or online, in full or in parts). Asking the government how many of the
transactions are done online (in MSQ) can help indicate how many people actually use the online service.

Emphasis was given also to identifying pilot indicators of the future of technology and the future of
governments and assessing the role of government in provision of new services in the future (e.g. platforms,
new and more structured forms of PPPs). Similarly, institutionalization of data collection on [such pilot]
indicators capturing digital transformation, digital trade and digital economy, even if at first the data might be
imperfect or incomplete. Should be important to analyze how governments are preparing society for
disruption. These and other proposals will be grouped, detailed and analyzed more in depth in the EGM report.

Conclusions

The experts agreed that nowadays digital government is a fundamental pillar of governmental work and
contributes increasingly more to the economy and SDG implementation. Given that nearly everything in the
society has a digital aspect and digital form, communities and citizens around the world are increasingly
dependent on online data and information, online public services, and digital platforms for social interaction.
Measuring a digital economy is not a luxury but a necessity, and the use of new technologies like Al and
blockchains need public trust for it to deliver its expected outcomes. In the times when trust in the
governments is overall low, building public trust in digital services and digital economy is key priority for
governments. Likewise, bridging the different forms of digital divides is paramount to advance “fit-for
purpose” digital development.

2 5ee https://www.itu.int/en/ITU-
D/Statistics/Documents/events/egh2017/EGH%202017%20background%20document%202%20-%20Improving%20the%
20Measurement%200f%201CT%20skills.pdf

HH9: Proportions of individuals using the Internet, by type of activity would capture a broader set of ICT skills and HH15:

Individuals with ICT skills, by type of skills need to be reviewed to reflect ICT skills beyond computer-related skills).
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The UN E-Government Survey, in its next 2020 edition could, thus, provide a policy framework for digital
government with the fundamental building blocks e.g. data, digital ID, basic and advanced technological
infrastructure, ethical frameworks, in enabling implementation of the SDGs. It should also focus on aspects of
building digital trust, bridging digital divides, capturing the impact of digital economy growth and leaving no
one behind. This can be achieved modifications to current Survey methodology, such as adding new questions
to MSQ, piloting new sub-indices through OSI, and supplementing HCI assessment with household survey data
on digital literacy skills from ITU.

All the experts agreed in continuing the collaboration between UNDESA (DPIDG, SD, SDDG ...), the UN Regional
Commissions and the other prominent EGM actors and international organizations on the concrete areas
identified during the meeting, through the establishment of an informal network of experts organized in
thematic clusters.

As first task, the network will review the draft EGM report for inputs and additional comments before the final
submission. Bilateral meetings with regional commissions and with the other UNDESA Divisions will also be

taken soon - starting with ESCAP, UNECE, ITU, UNCTAD, UNU during the WSIS week.

Regional Commissions, UNDP and World Bank will also replicate this EGM model to enhance cross-agency
collaboration on digital government and digital transformation to achieving the SDGs.
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Annexes

1. Meeting Evaluation Summary

United Nations

TDIVISTON FOR PORLIC THITITOTIONG AND DICITAL GOVERNMERT

AOFIDG/THDEZA)

Expert Group Meeting on the Preparatory Process for the

United Nations E-government Survey 2020

Conference Room B, UNHG, New York

1-2 April 2019

I Meeting Evaluation |
Please rate the Meeting Excellent Good satisfactory  Unsatisfactory Foor
Your overall impression of the Meetmg B 5
Clarity of the Meeting objectives 5 5 1
Selection of the Meeting themes and s 5
sessions
Extent to which the objectives of the 3 5 3
Meeting were achisved
CQuality of discussion and participatory 7 7 2
approach
Quality of the materials/media used s &
during the activity
Administrative arrangement and 7 4
facilities of the Meeting location
Overall valus and guality of the activity B 4 1
Relevance of the activity to the needs of & 3 1
JE Cegaice

What was the most useful element of the Meeting?
# Discussions on how to improve the methodology. Excellent presentations on very broad subject

with a common thread: e-Gov

= The participation of the Regional Commissions and the presentations

= The diversity of the participants
= (Objectives are very concrete
= The discussions

= The structure of the outline, i.e. that it was divided into subareas of the topic

= [Getting to understand the topic from 360 degrees

The discussion and interactions among the experts were rich and significant

Opening session’s presentations. Dialogue around concrete steps for 2020 Survey

What was the least useful element of the Meeting?
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*=  The meeting would gain from more structured guestions giving experts room to discuss best
respanses to the challenges

= N/A-—Very good meeting!

= Approaches more closer to what the governments really face are needed

= List of participants was not shared

# The length of some of the presentations, if the presentations are planned to be short, they should
be short. For a two-day workshop/meeting with a lot of presentations and information, the
breaks are important and should be given in full length

*  The topic of LOSI

»  NfA

= All was very useful

What are the TWO most important things you gained from the Meeting?

= Scopefcoverage of E-Gov: understood the span of challenges and opportunities. Ambition of the
E-Gov assessment, namely the Member Questionnaire

=  Views from the Regional Commissions. Stronger buy-in from UN shareholders

+ A better understanding of the methodology used in the UM E-Government Survey. Networking
Improve collaboration and partnership with UNDESA
MNeed for greater collaboration. How to ensure the Survey responds to the relevant SDGs

& Knowledge about what happens in E-Governance. Regional differences or rather different
regional needs

# linking work to my work in a coordinated manner. Getting to know the topic from several
perspectives
Detziled discussion on collaboration with DESA. Synergies discussed with DESA + partners
Smart cities vs. UN's EGDI. What everyone is doing

How do you rate the effectiveness of the United Nations E-Government Survey as a capacity building
tool to promote e- government for sustainable development (1-5: least effective to most effective) and
Why?
& 4 Focus on E-Gov services (and criteria to measure them) would further enhance the survey as a
tool for gov capadity building/reform (WE doing business is an example)
= 4 Because it provides an evidence base for countries 1o improve e-government; promotes
awareness of the importance of e-government
= 4 The usage element should be strengthened
= 3 ltwas clearly stated how e-government has potential to promote sustainable development and
| think the survey increases this awareness in the countries. Howewver, | think the side of the user
is missing like do they want to use e-governance and how good are the services
5.1 rated (5) due to the fact that it is the only Global Survey with flexible methodology
5. This is a great tool to identify gaps and opportunities and develop capacity development
programmes accordingly
= 4 [t's a great tool we use in all our feasibility studies — however, it needs to be updated.

What further capacity building activities could be organized to promote e-government for sustainable
development, leveraging the United Mations E-Government Survey?

= Online training and certificates on how to design user-centric e-gov systems

=  Multiply interactions with the regions in sharing the findings of the Survey

# Regional and national workshops. Training online

#  Future activities could involve collaboration with other UN and external partners.
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Include evaluations from the users’ side

+ Many capacity building cooperations could be enhanced in a jeint effort
# The gaps identified could be a basis for developing a joint project

+ More capacity building for policy makers

Please give us any other comments or suggestions:
= More structured questions =-> more focused responses that could be written in real time on a
board (just an idea &3))
= Consider contacting UN Publications to produce accessible versions of your report for persons
with disabilities
It wiould be really nice to ensure that the length of the presentations does not exceed the
planned time. Otherwise, congratulations to a well-planned meeting
= Keepup the good work
We look forward to our strengthenad collaboration in the near future
Make these meetings more frequent, even if via webex
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List of Participating Experts

Preparatory Process for the
United Nations E-Government Survey 2020
Conference Room 8. UNH(Q, New York
1-2 April 2019

Profiles of Experts

Samia Melhem is the Global Lesd
for the  Digmiml  Developmant
Communiry of Practce at the World
Bank. Her operational respomsibilities
inchade investment operations in digital
platfiorms & services as well as thought
leadership on dizital development. She
has recendy contmbuted to the Digital
1k ¥ “| Development Partnership {DDE) sstup
and 1s now leading the DDP's Dhgital government anabytical
work, 5he has led'commdbuted to digiml governmsns
transformational projects in Fowanda, Egypt, Philippines,
Buwkina Faso, Kenya, Lebanon, Merocco, Guines, Cote
d'Tvoire - leveraging dismuptive technologies to improve
delivery of pablic services. She s curremtly focusing on
digital identification projects for regiomal integraton and
implementation of digital econony enablers for digital Gov
and Smart Cittes. In her previons assignments, Samiz worked
in several regions such as East and Central Europe, MMiddle
East and Africa. She coordinated the Africa and Middle East
digitsl development portfiolio. She was 8 Semior Opersnons
Officer st Infodev, leading the Telecom:s Regulations
anzhytical work program, policy dislogue with repulators, as
well as donors’ relsgons snd fund-raising She  led
production of knowledge foolkits on Digital government
readiness  assessments, elecmonic  preuremsnt,  cloud
computing, enteprensarship & immovaton Telecoms
Policy, Prvate Public Parmerships Public Private
parmerzhip business models, and gender inclusion in
dismiptive technologies. She holds degrees in Electmical
Enginearing {B5), Computer Sciences (M5), and Financa
(MBA)

F

Wendy Carrara hss been
working in the Public Sector of
Capgemini Inven: where she
has been a3 core member of
| Capgemini’s global ELJ account
zince 2000, As part of the global
EU acoount team she acts as
deputy to the Account lead and
plays 3 cenfral role in engaging
stakeholders in the development
snd deployment of digttal-
driven policies, digital tansformaton eGovermment
sarvices, open and big data as well as cross-border services
for governments snd smkeholders scross Europe She has

been supporting the prowth and evelution of the wse of
technology within the public sector, from 2014 to 2018 and
managzing the development of the Enropesn Datz Portal and
zssociated services, on behalf of the European Commission
Beyond being just a Portal, the Portal offers suppott services
0 Ccouminies as they mahure on thelr open data journey. In
zdditon there is 3 sttong focus on driving understanding of
the benefits of open data as well a3 the skills required to
deliver insizhs form dam. Since April 2013, she is an advisor
for the Space sector within Capgemini whese she supports
the development of big data pladorms These initatives
bring together data, imfractracture, platform and soffeare
services as well as arificial intellizence to deliver insight for
pablic administrations snd businesses alike at a global scala.
Beyond dalivering insight, she is equslly involved in Sarther
developing the use of satellite imagery within public serices
and Fovernments.

Salim Hazham iz a parmer at
McEinsey & Company, basad in
New 7York. He leads our
J praciices sround fnancisl cnime
i and cyber security and &= & co-
| leader in our digital and analytics
pracice, focnsed on impovation
and growth Collectively Salim
has worked with execuives m
the poblic and prvate sectors acress the Americas and
Enrope. Specifically, in relation fo this session he is 8 co—
leader in McEKmsay's afforts fo drive a perspective ga Digital
Idenaty and it's use in spuming econommic and social impact
m developing and developed economies, sz well as with
clients across government, healthcare, financial insgmtions
snd telecoms’technology. He was a co-author of the 2015
OECD/Industry Canada paper the challenges and
opporiunities of Digital Idensty and the Digital Econonmy.

Diana Parra Silva bas had
a long career m policy design
mnd  strategic  advice o
movernments inm the Latin
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Office of the President, when those topics emerged 19 years
ago. She advised the Vice President on ransparency and e-
participation matters and she headed the e-govermment
uptake strategies at the Ministry of Technology. In 2011, she
moved fo Montevideo to belp the movernment shape the
fumre of digital sodety in Urmguay. Her work is widaly
recognized at regiomal level, parficipsting in several infer-
Eovermment cooperation mechamizms and collaborating with
multilateral organizations such s the OAS, ECLAC, ITU
and IDB. She 15 an achiwve member of the Electromic
Government MNetwork of Latin America and the Canbbean
(Red Gealc) since its creation in 2003.

Kjartan Sorensen specializes in
povate sector development For the
past mwebve years, he has managed
ECODOMIC Fovernance projects that
ely oo the development of
efovenment tools to  promots
tusiness climate reform investment
and trade Previonsly based in Moroccoon, Burkine Faso,
Tanrsnia snd now New York, Ejartan has overseen the
implementation of the UMCTAD eRegnlations system o
bring transparency to and simplify investment and made-
related procedures, and the eFegistrations system to
sufomate  business and mvestor regisboations (e.E
hitpoybusiness.cm) in more than 15 counmmes, mostly in
Africa. Ejartan i= passionste about designing unser-cenbric
eGovernment systems that ocut red mpe, immprove
governmentsl collsboraton and fcilitate  employment,
enfreprencurship, mvestment and trade. Most recently,
Ejartan has worked with East Africa Commmunity Member
States to install nstional Trade Portals (such as
hittp/infotradekenya goke) which help simplify regulatons
for the mport, export and transit of goeds m East Africs and
ensble couniries to comply with the WTO Trade Facilitation
Agreement. A Danish atzen Kjartan grew up in France and
holds 3 BA in economics and political scisnce from MoGill
University (Canads) and an MSc in  internstional
development and business studies from Foskilde University
(Dranmark).

Inter-Regional Commissions
and UN Agencies

Minerva Novero-Belec is a
Policy Specialist in UNDP's
Eureau for Policy and Programme
Support. Her experience and
expertiza cenfer on shaping and
supportmg efforts that advance
inclusive governance and poverty
eradication, with a fus om
sirategic policies and ionovative
use of pew technologies i Tansforming societes and
Estonia-UNDP Cooperation on Digital Transformation as

Sustainable Development Pathmay. As Policy Specialist for
Governance [SDG16 and 505G Localization], she manages a
portfolio that serves gs H) node for govemance m SDG
efforts that inchides co-focal point role for uwrbanizaton,
which explores polides snd swmategies oo “smert”
technologies for addressing challenges in todsy’s cities and
for tuildme cities envisioned i the 2030 Azendz and the
HMew Urban Agends She leads the digital mansformation
piliar of UNDP"s City 2City programme, which supports the
5DGs for ciies and explores the impact of fonter
echnologies in the fisbare of urhan sociedes and scononmies.
Ax Policy Specialist for ICT for Development, a-Govemance
and Access o Information m UNDP previously, zhe
managed 3 portfolio that confimes in cuorrent post: as focal-
point for TTNDP s role in the Broadband Commission, and
TUNDP's permanent vice-Chaimeanship in the TN Group on
Information Society (UMNGIS). Before joining TINDP, she
was the Director for Policy, Commumications and Tniversity
Training Tnformation Programmes at Mew Yook University
She Holds a degres in Mass Commumications/Tournalism
from the University of the Philippine: and 3 master’s degres
in Intermstional Affairs with 8 foros on ecomomic and
political development fom Columbia University in Mew
York.

Mactar Seck PaD is an
Economic Affairs Officer at
UNECA =ince 20046. His work
experience over the Last 15 years
has foomsed om ICT4D Policy
strategy and regulatory Samework
and swategies, Digial ID, digital
Econonmy, e-govermmsnt, Scence,
Technology and  Inmovaton
Policy, Fegional imtegranion, mobile applications,
Infrasoucture  development Trade snd Industry policy,
Internet governance issuwes and economic development
sirmtegies. Since his recroitment be has boought to ECA a
long working expenience which he wses in hizs day-to-day
work to improve the regional ICT policy process in Aftica.
He 1= ECA's representative at the Parmership on Measuring
ICT for Development, UMNGIS (United Nations Group of
Information Seciety, IGF as well as WEIS focal pomt. He
assisted several African countries to formmulate, implement
and evaluzte policies and strategies in ICT, Imovation and
science and technology for achieving SDHGs. He is & senior
researcher with a European patent om Tesearched image
compression systems and slso developed one Laureate of
the « Grand Priz du President de la Republique dn Séndzsl
pour les Sciences ef I'Innovation » Edition 199§, Member of
The Senegalese Acadenty of Sciences and Technology, and
suthor of several publicatons in the ICT4D and resesrch
sector he has extensively participated o the development of
ICT in Affica.
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Arsnko Olnda is the Chief of the
ICT and Drevelopment Section of the
- ' ICT and Dhsaster Fisk Reduction

Dhvision {IDIY) of the United Mations

Economic snd Soctal Commission
1 for Asia and the Pacific {(ESCAP), in

Bangkok Thailond In her curment
asgigmment, the promotes the development of regional
broadband connectvity and inclusive broadband throngh the
Acia-Pacific Informadon Superhighoay {AP-I5) initistve.
Before joinmg ESCAP. M: Okods semved the United
Mations Economic and Social Commiszsion for Western Asia
(ESCTWA) in Beimar 2= the Chief of the Governsnce and
Statebmilding Secton Prior to it, she coomibuted to the
Umoja praject. the UM secretariat ER P imitistive, for T years,
From 1997 o 2010, she was responsible for promoting a
wide range of ICT for development initagves at UNDP,
ECA and ESCAP. M. Okuda obtained a BA from Eyotwo
University (Japan), M4 from Helsinki University (Finland),
and has currently been enrolled as & resesrch fellow oo e-
governance At the United Madons University — Massmicht
Ecomomic znd Socizl Fesearch Instimte on Innovation and
Technology (UMU-MERIT). Her latest academic anicle oo
Armificial Intelligence and broadband divide was published
by the Les Ewan Yew School of Public Policy late last year,
while contributing a chapter on e-resilisnce to the UNDESA
E-Govermment Survey 2018,

Haidar Fraihat, PiD iz the
Director of  Technology  for
Development Division (TDD) at Uki-
ESCWA n Beimar for the last 3 years.
He has uperaded the mandate of this
division which was previounsly ICT
.! division for development. Before that

he beld two government posts in his
country Jordan including the Drirector General of the Fordan
Deparment of Statistics and the Dwector General of the
Jordan Wationsl Informasdon Technology Center (the
Government CICF) bemwean 2004-2011. Previously, ba also
sarved as advisor/consultant to several government nunisters
and advisor for Qatar Govermment as well a5 prominent
research instimotons m K5A and Oman At the early stages
of his 3{-year career, he was a collepe professor at several
USA nmiversines as well a3 3 universides m the Arsb region
Has more than 50 research onfputs including 13 published
research papers and several papers presented in confersnce
proceadings. Dr. Fraihat has nomerons conference papers, 3
smthored textbooks in MIS snd Operations Fesearch and
mumarpis technical papers and research projects and gramts,
not to mention his extensive work oo smtstcal matters. He
hazs a PFRD. m Mansgement Scispoe'Cmantitative
methods WIS from Iineis Instinte of Technolozy, IL. US4
with specialization om MIS (1902), sn MBA from the
Unmversity of Bridzeport, CT. USA (1987), and s BA in
Businsss and Accounting from Yarmouk University, Jordan
{1984).

R..‘I][.‘r]l Heinrich is the Secretary
of the TUnited Wations Economic
Commission for Earope {UHECE) =
Committes on Innorvation,
Competitvensss and Public-Private
Parmerships. In thiz capacity, he
advises governments in the UNELCE
Tegion o0 inmovation policy bsuas,
incinding innovadon in the public
sector. Prior to that. be led UWECE s program promoting the
commercialization. protecion and  enforcemsnt  of
imtellecnial property mghts He started his Thnited Nations
CAreeT 35 an ecomomnust in the Economic Anslysis Division
where he analysed macroeconomic developments and
policies. Before joining UNECE in 2002, Balph worked asa
research econonust a2 the Kiel Institure for World Economics
in Germany. He helds a PRD in economuic: from Eiel
University snd has published extensively on a broad rangs of
economic policy issues

Tomis Gonzalez works in the
Subprogramme on LDCs at UN-
OHRILS, where he has participated
m the work leading up to the
1 esteblishment of the Technology Bank

for the LDCs. Prior to his curment

h position, he worked in  the
o independent evaluation office of
UNDP conducting assessment of U development results at
the county level and participating in evalustions of THDE
global mitiatives; the United MNations Weon-Governmental
Ligizom Service, where he assisted the Office of the President
of the General Assembly in facilitating the participation of
civil socieny in TTN; and UNAIDS. Before joining the United
HWations, he worked for the private sector 85 & system enalyst.
He holds a degres in Econonics and an Advapnced Smdies
Diagree in regional Development from the University of La
Lapuna in Spain and & Master’s Degree in Economics from
the Mew School for Social Fesearch in Mew Yook, He iz
finent in English Spemish Italian (erman and French He
was raised in the Canary Islands, Span.

£

Department of Economic and Social Affairs
(UNDESA)

8 Vincenzo Aguaro - is corenty
the Chief of the Digital Government
Branch which publithes the IV E-
onermment Swrvey, & UNDESA
flagship publication that offers a
snapshot of mends in the development
of e-povernment in couniries acooss

. it 23 years, he has besn engaged at

nztional and infernatieasl level m issues related to ICT m

public policy and governance. He is also in charge of the

Drata Assessment and Diata Mapapement of the TV

E-Govarnment Survay. Before joining the United Mations, he
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worked for 10 years as President and CEQ of Formit Servizi
SpA a leading Italian advisory company i the feld of
ezovernsnce. He also served as Member of the Scientific
Committee of the NGO Formit Foundation and = President
and CEQ of CARMA Scientific Ressarch Consortium, a
Public and Private Parmership spin-off on ICT products and
e-sarvices in Apricolhural and Agro-industial fields,
co-financed by Ewrcpesn Commission for inpovatve and
advanced capacity-badlding research program m south of
Iialy. In collaboration with the University of Fome 3 be also
esmblished the first Master on elGovermment for BA and
zerved for two editions as Member of the Macter Execufive
Board. Prior to that, he worked at EIS SpA {a ICT system
integration company now imcorporated imto Telecom Italia
Group) a5 software analyst and developer, project manager
and senior marketing manager. He holds a Master's Degree
(Laures Magistrale) in Electronic Engineering from the
University of Bari, Italy.

Hamid Rashid, PaiD - Hamid
Bashid is the Chief Development
Research Branch He omrentdy leads
the publication of the World
Economic and Social Survay (FFESS)
‘ — 3 UNDESA flagship publication
that addresses wvarions sustainsbla
development related issues and challenges. He had owver
twenty years of experience, working for the Govermment of
Bangladesh, UNDP snd the World Bank in Dhaska
Washington D C. and New York. Earlier, he served as Senior
Adwiser in UNDF’s Burean for Development Policy and lad
a multi-sectoral programme in the UNDP headguarters in
New York, zddreszing isswes of property, labour and
enimeprencurial rights of the poor. Durins 2006-2008, he
served as the Director General for United Nations and
Multilatersl Economic Affairs at the Ministry of Foreign
Affair: in Bsangladesh He was responsible for
conceptoalizing, coordinatimg and TEpreseniing
Bangladesh’s positions on warons economic ssnes — special
and differential market access for the least developed
couniries, internxtonsl mipration and Snancing  for
development - at the TN and other pmitlateral fomams. He
ezrned his PhD. in Finance and BEcononucs from Colmbia
Unmersity in Mew Yook, working under his adwisor and
menior, Professor Joseph Stplise - the winner of the 2001
Mobel Prize in Economics. He obtained hizs MPhil in
Economic and MPA from Columbiz Undversity and
Bachelor of Science degree from the University of Texss.

{ Sainivalat 5. Navoti (Sai) iz the
Chief of the STDS Unit, Division for
. Susminable  Development (Goals
{D50G), at UNDESA . The SIT¥S Unit
provides technical assistance and
advice, supports intergovernmental
processes and Teports On  PrOETess
“ made in the implementation of the
internationally agreed sustammsbls development agenda of

Small Island Deweloping States, including the Barbados
Programme of Action (BPOA), the Mauritins Smategy of
Implementation (M5T), and the Samoa Pathway. Mr. Navod
is a former senior Fifisn Ddiplomst and former Lead
Hagotator for the Alliance of Small Island Siztes (AOSIS)
and the Group of 77 and China. He spent fims sarving 2= the
Counter Terrorsm Officer for UMODC in the Pacific and as
the Senior Legal Advisor to the Internations]l Sesbed
Authonity, in Kinpston, Jamaica, prior to tsking wp his
sppointmeant as the Chief of the 5105 Unit, UIN-DESA in
2017,

° Wai Min EKwok - Joining the
UM  Secrefariat throngh =
competitive examination i 2003,
Wai Min Ewok has since bheen
enmusted with a dynamic portfolio
of roles and mesponsibilides in all
fiunctional units of the Division for
Public Institotions and Dhigital
Gmmmﬂenastheomnfﬂuleadnuﬂlxrs for selected
editons of the UN E-Government Survey and the Wirld
Public Sector Feport His aress of expertise span a broad
range i sustainsble development public policy and
administration. digital government, Internet governance, and
mformation communication technologies for development.
In 2011-2013, he was conowrently assigned as the Secretary
of the UM Commitres of Experts on Public Adminisoration
(CEPA), 3 subsidiary body of the Ecomomic and Social
Council, and led the successful comenmg of the 10th, 11th
snd 12th Sessions of CEFA as well as intersessionsl
acovities. From 1997, prior to joiming the UM, be embarked
on umearked termtonies in the private sector mcluding as a
technoprensur. He has & postgraduste master’s in public
adminisiration With the Lee Fusn Yew School of Public
Policy and an hononrs degres in elecmical engineermg at the
Mational University of Singspore. He was formerly a Lee
Ea-Shing graduste scholar and Mobi Chl scholar.

1 Elida Reci joined UNDESA in 2005
as Govemance and Public
Adminisiration CHficer. Since then she
has heen working on  sostzinsble
development issues with fooos om
utilization of technology for enhanced

eficency, ransparency amd
partcipation. She has served fior owver 10 years as regional e-
sovermment coordinstor for Africa and Middle East. Prior to
joming UWDESA, she had 18 years of extensive sxpenience
in fransition economies. She was 8 sepior economic advisor
to the Prome Minister of Albania 8 former director at the
Albanian Ministry of Fmence snd founder of Albanian
Public-Private Finance Insttute She has been adwvising and
working closely with parliaments, governments, civil seciety
and business commumity in & wide rage of issues, including
frapnsparency, accountsbility and participation in public
administration. She was pamt of Stability Pact Initiative for
Western Balkans (1999-2003} with Econonuc Table IT as
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repional expert, where she worked with severa]l miernational
organizations such as Wiorld Bank Intermational Monetary
Fund, United Natons Development Program. Crganizaton
for Economic Cooperation snd Development, European
Union, and others. She iz a graduate of Brandeis and Harvarnd
University, US A and a fellow of US-Faon Brown Fellowship.
She hss aleo taught internatonsl made and development
econonucs at Tirana Undversity. She has been presemting
papers and studies st several imternations], regional and
national conferences on development issues.

Deniz Susar - is cumenthy serving as
Governance and Public Administration
Officer in the Dipital Govermment
Branch where hic main work aress
inclade digital government —and
preparation of the bianmmal UNDESA
flzzship publication Linded Nations E-
Goverment Survey. As part of his curment role, he also
supports the Imernet Governance Forum (IGF) which is 3
Fornmn comvened by the Secretary-General of the Unibed
Mations with the aim of bringing people together from
various sikeholder groups as equals, in discossions om
public policy issues relating to the Infernet. Deniz’s main
research aress molnde e-govermment, open FOVernment,
citizen engsgement, imnternet govemmance  artificial
intellizence and other fromtier technologies and open
rovermment data. Prior to working with the UN, he worked
in several environments in both the private and public sector
in Dwblin, Ireland and in Istanbul, Turkey. He holds a
Master's Degree on International Politicgl Economy =nd
Development from Fordham University, Mew York and a
Computer Engineering degree from the Bosphoms
University of Istanbul, Turkey.

Al‘pl.llf I\Dﬂ*k\':m iz g Governance
and Public Admimistation Offcer at
the Division for Public Institutions and
Digital Government of UNDESA.
Among many topics, ber work during
Lhe last 3 years focused on blockchain

EOVermment data,
\ d.'lgtm.i gleconic  gowernment, public
pa.rncrpannn, and public-zactor innovaton She has moge
than 18 years of owverall expenience and prier to UNDESA
her career progressed in socio-economic development filed
in Armeniz Eastern Europe smd Cenfral Asia and select
couniries is Ezst Asia, Latin America, Africa, and the Middle
East She hold: Master's degres in Public Administration
from Harvard Eennedy School of Government (2009},
Master of Science degree in Devalopment Mana pement from
the London School of Ecomomics and Political Affairs
{2003) and Master of Arts degree m Internationsl Felstions
and History Som Yerevan State Universiny {1 994).

Jonathan Gessendorfer & an
Azcociste Statisticizn in the Economic
Statistics Branch of the United Matdons
Statistics Division He joined the U in
July 2018. Prior to this, be was a5 3
researcher a8t the Insdmte of
Employment Fasearch m Nuoremberg,
Garmany. He grew up in Muomich
Germany; holds a bachelor’s degree m
Socisl Werk, a bachelor's degree I Sociology, znd a
master’s degres in Statistics with forns on economic and
socizl research At the Statistics Division, he works in the
ares of Mational Accounts.

Benson Sim is a staff member m the National Accounts
Section of the Economics Statistics Branch m the TUnited
Wations Statistics Division. His work imvolves working with
colleagnes to plan, develop and advize on concepmal and
practical methodological work to assist countries in the
implementaton of the System of Matonsl Aocoumts (SMHA)
and related statistical systems and classifications. He also
directs and coordinates the branch’s work programmes on the
harmonization of the business and awtomation processes to
coflect, validste, anslyze snd publish datz o economuic
statistics. He is the co-author of the publication “Handbook
on Financial Producton, Flows and Stocks in the System of
Mational Accounts™ in collaboradon with the Euwropean
Central Bank. The Handbook describes how to compile
mansactons, other flows and balance sheets for finsncial
corporations in the comsext of en integrated system of
mstitetional sector accounts within the framewerk of the
2008 5MA He also led & team to produce the “Handbook on
Diata Template and Metadats for Short-term Statistcs™,
which elaborates methodological descriptions and the use of
mdividual short-term statstics,
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3. Meeting Agenda (link)
DEPARTMENT OF ECONOMIC AND SOCIAL AFFAIRS
DIVISION FOR PUBLIC INSTITUTIONS AND DIGITAL GOVERNMENT
Expert Group Meeting

1-2 April 2019, Conference Room 8
UN Secretariat Building, New York, NY 10017

E-Government, Digital Cooperation and the Sustainable Development Goals (SDGs)
In Preparation of the United Nations E-Government Survey 2020

AGENDA
(as of 01 April 2019)

Monday, 1 April 2019

9:00-9:30 Participants gather
9:30—-10:00 Opening Session: Welcome and Setting the Scene

e Welcome and introductory remarks by Mr. Vincenzo Aquaro, Chief, Digital Government
Branch, DPIDG, UN DESA

e Introduction of Experts

e Setting the Scene by Mr. Vincenzo Aquaro

10:00 — 10:55 Session 1: Global Progress & Perspectives: e-government, digital cooperation and the
Sustainable Development Goals (SDGs)
Moderator: Mr. Vincenzo Aquaro

Speakers: Mr. Hamid Rashid, EAPD/UNDESA - E-Government, digital cooperation and

sustainable development goals: A macroeconomic perspective

Mr. Wai Min Kwok, DPIDG/UNDESA - Global progress & perspectives: e-
government, digital Cooperation and the sustainable development goals

Mr. Soon Seng Benson Sim - Statistics Division/UNDESA - Towards an
integrated framework for measuring digital economy

Ms. Minerva Novero, UNDP - Beyond digital government:government,
governance and digital transformation in the SDG era

10:55 — 11:15 Break
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11:15-13:00

Session 1: Global Progress & Perspectives: e-government, digital cooperation and the

Sustainable Development Goals (SDGs) (continued)

13:00 - 13:15

13:15-14:30

14:30 — 15:20

15:20 - 15:40

16:40 - 17:30

09:30-11:10

Speakers: Mr. Salim Hasham, McKinsey Consulting - Digital identification: A key to inclusive
growth

Discussion

Group Photo (Conference Room 8)

Lunch Break

Session 2: Regional Progress & Perspectives
Moderator: Ms. Arpine Korekyan - United Nations E-Government Survey 2020 Global and

Regional Perspectives

Speakers: Ms. Atsuko Okuda, ESCAP - Asia regional perspective
Mr. Haidar Fraihat, ESCWA - Government Electronic and Mobile Service (GEMS)
maturity index: Towards a regional assessment tool
Mr. Deniz Susar, DPIDG/UNDESA - Report on Gulf Cooperation Council EGM in
Feb 2019 in preparation for the UN E-Government Survey 2020
Mr. Mactar Seck, ECA - Africa Regional Perspective

Discussion

Break

Session 2: Regional Progress & Perspectives (continued)
Moderator/Speaker: Ms. Arpine Korekyan

Speaker:  Mr. Ralph Heinrich, ECE - Europe Regional Perspective

Ms. Wendy Carrara, Capgemini - Private Sector Regional Perspective

Ms. Diana Parra Silva, Consultant - LAC Regional Perspective

Discussion

Tuesday, 2 April 2019

Session 3: Methodology (Digital Government & ICT4SDGs)
Moderator: Mr. Wai Min Kwok

Speakers: Ms. Samia Melhem, World Bank - EGov, digital cooperation and the
SDGS World Bank
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Mr. Kjartan Sorensen, UNCTAD - UNCTAD Business Facilitation Programme
systems; Kenya Trade Portal; Global Enterprise Registration Index
Ms. Elida Reci, DPIDG/UNDESA - Presentation on methodological approach

Discussion

11:10-11:30 Break

11:30—-13:00 Session 4: Methodology for e-Government Development at the Sub-national Levels
Moderator: Mr. Deniz Susar

Speaker: Mr. Vincenzo Aquaro, DPIDG/UNDESA - Report on UNU EGM on e-Government
measurement and assessment at the local/municipal/city level

Discussion
13:00 —14:30 Lunch Break

14:30 — 15:50 Session 5: Digital Inclusion in Public Service Delivery and the SDGs
Moderator: Ms. Elida Reci -

Speakers: Mr. Deniz Susar, UNDESA - United Nations E-Government Survey E-participation

Index (EPI)

Mr. Sainivalati S. Navoti, DSDG (SIDS Unit), UN DESA - Digital inclusion in
public service delivery: A SIDS perspective

Mr. Tomas Gonzalez, UN-OHRLLS - Connectivity and e-governance from the
perspective of LDCs, LLDCs and SIDS

Ms. Maria Martinho, DISD, UN DESA - Digital inclusion for public service
delivery

15:30 — 15:50 Break

15:50 - 16:15 Session 5: Digital Inclusion in Public Service Delivery and the SDGs (continued)
Discussion

16:15-17:35 Session 6: Conclusions and The Way Forward

Discussion on the way forward: Mr. Vincenzo Aquaro, Chief, DGB, DPIDG
Discussion and conclusions
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4,

Recommendations of Experts (from paper-cards)

Kjartan Sorensen, UNCTAD

Further enhance the focus of online transactional services to business and entrepreneurs by including
(in the EGDI) the ability to create a business online, e.g. by looking at indicators such as ease of doing
business, starting a business, Global Registration Index (http://ger.co/), online construction permit,
online visas for investors

Ask Member States to indicate in the MSQ 2-3 systems they want to showcase. Let the responding
government choose from a large number of services, to highlight their availability and priorities.
Suggest asking how individuals and businesses to complete in full or in parts procedures online in 2
areas relating to human life-cycle and business life-cycle.

Ask the government how many of the transactions are done online - indicates how many people
actually use the online service.

O On OSI Assessment:

Look at the services they provide: can you apply online? Can you obtain online?

Measure usage (pick up rates, but also quality): how many people are using the service? If needed
using analytics. If many people are using them, it means they worked.

Ability of institutions to share data and cooperate

O On Intergovernmental cooperation on e-government

Crossroad

Interoperability

Number of joint registrations

Number of government-to-government APls developed - the capacity to provide simultaneous service
across different government agencies (APls, interoperability)

Diana Parra Silva, representing LAC region

Short term actions:

o Collect data from governments, even if it not perfect in the beginning. Need ‘Hard Data/Hard
Indicator’ that focus on the percentage, not only yes or no.

o Demand-side: indicators of usage (surveys to population)

O Supply-side: indicators about the provision of services (% of services online (by stages), % of
online services using unique digital ID, etc.)

O Review the human capital index using HH9 and HH15 data

Long-term actions:

o discussion of future indicators that are not being collected by governments in the present but
the survey can promote them

O Measuring on “some” services will lead to giving privilege to some things - economic impact?
Social impact? Be careful with this path.

o ForICTindicators from ITU: every year there are groups (multi-stakeholder) who are discussing
the change of ICT development indicators. We need to engage the government in this kind of
group in order to encourage them in data collection as well as discuss the obstacles

o0 New Global Cybersecurity Index by ITU will be published soon.
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Maria Martinho, DISD

©)
©)
©)

Ten suggestions in the PPT
Involve social groups.
Provide an accessible version of the Survey for the disabled.

Wendy Carrara, Capgemini

Pilot indicators of the future of technology and the future of governments - the role of
government in the provision of new services in the future (e.g. platforms, PPPs); how are
governments preparing society for disruption
Underline the importance of governments in going digital to remain relevant in providing
services to citizens & businesses; what are the building blocks of government as a service
Chapter 8 of the survey from 2018 has raised expectations with topics such as Al, chatbots,
distributed ledgers, platform, the increase of data source. Identify if countries are having a
leapfrogging & quick-wins. (as additional questions in MSQ)
Identify whether countries are leapfrogging in this area in terms of policy, implementation,
impact, by adding questions to the MSQ
m To narrow the scope down, perhaps data could be chosen as the central component: what
data? From what sources? - how it has been used - why? What are the impact/benefits?
Suggest a chapter on digital trust
B composite indicators based on EGDI and EPI questions, new questions on transparency
(e.g. open data measurement, open government, algorithm transparency), cybersafety
m As a driver of uptake of existing services (questions on uptakes)
m  What are the expectations of citizens
Keep the LOSI measurement since it captures insights of the ecosystem at the local level
m Underline quick wins
m Lessons learned for other levels of government
m Use cities as an ecosystem to zoom in on specific aspects as well as pilot new small
indicators.

Ralph Heinrich, UNECE

O

In MSQ, try to capture the transformative nature of e-government in public sector
m s there client feedback
m Isthere a process that assures feedback translate into change?

m Are there examples of public services that have been improved, created, globalised due to
client feedback?
m Are there examples of co-creation?
Try to capture the quality of online services from client perspective.
m Do online tools/services perform as expected?
m  What benefits do they provide? (Format: compendium or case studies to complement the
Survey due to resource constraint)
Incorporate discussions on security and privacy as pre-conditions. (if a government can’t provide
secure service or won’t respect privacy, maybe it shouldn’t be encouraged to expand e-
government)
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Samia Melhem, World Bank Group

Review the MSQ based on all the suggestion. Ref WB’s Digital Government Assessment
When feasible, include more stakeholders’ analysis in MSQ (relevant agencies, donors, financing
organization, regional organizations, mobile service providers)

Closely collaborate with ITU to review infrastructure questions: the availability of local cloud, 5G
and loT, data traffic

Haidar Fraihat, ESCWA

O O O O O

Suggest cooperation among various specialized agencies

Suggest a chapter of digital transformation/development

Suggest a chapter/box of digital identifiers

Suggest a measurement of availability of building blocks (checklist)

Questionnaire format: suggest changing from yes/no question to Likert scale since yes/no has
more limitation

Adding 3 questions on the MSQ:

m Do 50% or more citizens execute the service through online?

m Do you have cross-border services executed electronically through E-government Service?
m Does 25% or more of your e-government services have fintech component?

Atsuko Okuda, UNESCAP

Add a chapter of telecommunication infrastructure focus on supply (gov’t connectivity)/demand
(social media/wifi)

Possibly focus on the use of emerging technologies in e-government: loT, Al, Cloud computing
etc, which will help identify capacity gaps

Explore insight into wifi and/or social media to estimate the people who can benefit from e-
government

Mactar Seck, UNECA

Digital ID should be a component of the 2020 Survey. Through measuring this indicator related
to standards, norms, security, neutrality technology should be

Emerging technologies (the use of Al, Blockchain) should be included in the 2020 Survey.
Measure their usage/impact.

Link the surveys and questionnaires more closely to the SDGs
Enhance cooperation and partnerships with UN agencies, the private sector and civil society.

Minerva Novero-Belec, UNDP

Collaborate with other agencies - ref to UNDP
Linkages across systems: API, ecosystem thinking, interoperability, to accelerate

Disaggregation of sectors to advance understanding of reach/access by settings (rural/urban,
capital/beyond capital divides)

Page 27 of 28



O

Add context/setting to enhance survey relevance, address vulnerable areas (e.g. conflict/post-
conflict, fragile, SIDS, LLDCS)

Alignment between global commitments (ref NUA & 2030 Agenda)

Add questions of evolution/transformation of government, maybe through the e-participation
questions

Assess New technologies that are being adopted

Benson Sim, UNSD

Emphasize more on the user end. Measure the satisfaction level of e-government services.

Let UNSD know how we can help you in the future survey. Adopt emerging data analysis tools
such as Big Data. (UNSD has a group of experts of Big Data who can help.)

Include a concrete policy dimension in the Survey. Maybe collaborate with other UN agency to
create a more concrete policy framework.

Ann-Kristin Kreutzmann, UNSD

Take look into the demand side: like how many people are using the service, and what are they
using

Measure people’s willingness to use the e-government service. Capture not only the lack of
access or ability but also the lack of willingness.

E-government may lead to decreasing social interaction in everyday life. So do not only ask for
satisfaction with the quality of the online service, but also if this is the preferred service
compared to another service (offline, phone?)
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