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LOSI 2018-2022 (Seoul, South Korea)

2022 40 cities, » SeoL Republic of Korea Asic
60 indicators

2020 100 cities ® Seol Republic of Korea Asio
80 indicators

2018 193 cities »; SeoL Republic of Korea Asic

86 indicators

* Differences in government organization structures
* Rules, regulations, authorities, and tasks
* Central government-led e-governments
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LOSI 2024

* One senior surveyor / three survey volunteers

* 2 LOSI toolkit seminars
* UN DESA LOSI e-learning tool training certificate

8 Metropolitan cities
* Seoul, Ulsan, Sejong, Busan, Incheon, Daegu, Daejeon, Gwangju



LOSI 2024 results

=4 T Al e
1 S 0.979
2 g4t 0.968
3 ol ™ 0.947
4 & 0.937
5 CH+1 0.916
6 =4k 0.905
7 CHZA 0.895
7 M-S 0.895




LOSI 2024 results

_J'I:_-?-I EAI fotabeductions :Estitutional gzntent Provision geprvice Provision IEaP:ticipation& E-CISovernment
Framework Engagement Literacy Index

1 A= 2 1 1

2 HA4r 3 1 2

3 QA 5 1 2

4 EF 6 1 5

5 L=t 8 2 6

6 =1t 9 3 3

7 LA 10 1 5

7 ME 10 3 3




LOSI 2024 results

TEC W3C EotEFE &= #208 |s the MGP compliant with the markup validity standards set by the World Wide Web Consortium (W3C)?
TEC CSSHEHZTE T #209 Is MGP compliant with the CSS style sheet standards set by the World Wide Web Consortium (W3C)?
IF AT #216 Is any information available on the MGP regarding the names and titles of head of departments/functions?
ELI FAQZ X| #240 Is a 'Help' feature or 'Frequently Asked Questions (FAQs)' section available on the MGP?
ELI Ao As =5 #241 Does the MGP offer guidance or tutorials to citizens in understanding and using online services?, e.g. Help-Link?
EPI 3 ALY O] /2221 =-SEF #250 Does the municipality respond to a question sent by email / online form in less than 3 business days?
EPI Ol Y-SR += #252 Does the municipality provide a useful answer to the above question?
SP AFM 7|5 B xf #253 Can users make declarations to the police online?
SP Loz 0I5 EFAY #254 Can users apply for driver's' licenses online?
SP 186{7tE18 7|5 ELAY #255 Can users apply for building permits online?
SP Sr&of7faIE 7| S ENAY #256 Can users apply for environment-related permits online?
SP ARl S ZEE 7|5 ELAY #257 Can users apply for business licenses online?
SP AEEE LI 5 ELTY #264 Can users register vehicles (car, truck, motorcycle, and others) online?
EPI XA D 7|5 B XY #267 Can users report any form of discrimination (e.g. ethnicity, age, or gender) online?
SP daH27ls BEM #269b Can users pay online for fines i.e. traffic tickets?
ELI Choletole s 9 2 #270a Is there a "live chat" support functionality with a person?
SP Sdta 25 7| S E #287 Can users pay online for energy (electricity/gas) utility?
#288 Is there information on the MGP about a helpdesk call number for supporting people that face difficulties in executing their services online or through

TEC dIOA3 RMHHD OHLY any digital channel?
CP YAIOIE B4 3702 #289 Does the MGP provide web statistics on usage, such as new visits, total page views, average time on site, etc.?
CP OMOEE L AL EFXY #293 Does the MGP provide mechanisms to measure user satisfaction?

A HAE=E ZRAF | Of E
CcpP S0 £ #294 Does the MGP provide data regarding portal user satisfaction?
SP FAHEX| A HALE MH|A #299 Does the city provide online consultation services for available/affordable housing?




Findings

Better indicator(s) are needed to capture:
* Rules, regulations, authorities, and tasks
* Central government-led e-governments

* Local government online service supplements by central
governments

* Rural cities with different contexts and capacities
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