8/10/23,11:38 AM Member States Questionnaire (MSQ) for the United Nations E-Government Survey 2024

View results

Respondent
141 Anonymous 18:14

Time to complete

1. Country name *

Belgium

Contact information

2. Your name *

3. Title *

International Relations Attaché

4. Organization *

Belgian Federal Public Service Policy & Support (BOSA)

5. Email *
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6. Please select whichever applies *
| am authorized and fully knowledgeable to respond to this questionnaire.
A group of government agencies responded to the questionnaire collectively.
| am authorized but | did not have the full information to respond to this questionnaire

| mostly provided my own opinion/assessment rather than official information.

Other

A. Institutional / Organizational Framework

7. What is the official e-government portal at the national level? If more than one exists, please list all. *

Note: E-government and digital government are used interchangeably in this Questionnaire.

belgium.be

8. Please provide link(s) for portal(s) providing following services/features:
- E-services or similar *

https://my.belgium.be/fr

9. - E-participation or similar *

https://monopinion.belgium.be/

10. - Open government data

htips://data.gov.be/en

11. - Public procurement

htips://my.publicprocurement.be/um/

12. - Others (if any)
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13. Please provide name and link of the government agency/department/ministry at the national level in charge of e-
government. If more than one exists, please list all. *

Federal Public Service Policy & Support (FPS BOSA)

Directorate-General Simplification & Digitalisation
https://bosa.belgium.be/nl/themas/digitale-overheid

14. Does your country have a national Chief Information Officer (CIO) or equivalent to manage its national e-government
strategies/programmes? *

Yes

No

15. Are there sectoral/line/ministry/local ClOs or equivalent positions across Government
agencies/departments/ministries/jurisdictions? *

Yes

No

16. If yes, please provide link(s) and detail(s) on above, including coordination/integration between national and sub-national
levels on e-government development.

Every Federal Public Service and every Region or Community has a person in charge of ICT services, including data governance. They are not called CIO’s
but have the same kind or responsibilities. For Example: Mr Frank Robben is the general manager of the cross-roads bank for social security and the
eHealth platform. As such he defines and runs the sector related ICT matters.

Sectoral agencies/departments/ministries

Please provide names and URLs of the government agencies/departments/ministries at the national level in charge of the following
17. Planning/development *

htips://www.plan.be/index.php?lang=en

18. Education *

A competence of the communities, e.g. https://www.vlaanderen.be/onderwijs-en-vorming and http://enseignement.be/index.php
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19.

20.

21.

22.

23.

24.

25.

26.

27.

28.
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Health *

https://www.health.belgium.be/en

Social Welfare (social inclusion, social protection, etc.) *

https://handicap.belgium.be

Employment and Labour *

https://employment.belgium.be/en

Environment *

https://www.duurzameontwikkeling.be/nl (a competence shared with the regions)

Justice *

https://justitie.belgium.be/nl

Economy/finance *

https://economie.fgov.be/ and finance.belgium.be

Industry/trade *

https://economie.fgov.be/

Sustainable Development Goals (SDGs) [NEW] *

https://www.duurzameontwikkeling.be/nl

Climate Change [NEW] *

https://www.duurzameontwikkeling.be/nl

Others (Please specify) *

B. Crisis/Emergency Response and Recovery [NEW]

Member States Questionnaire (MSQ) for the United Nations E-Government Survey 2024
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29. Is there a dedicated specific digital strategy for crisis/emergency response and recovery (e.g. through digital
transformation and digital inclusion)? [NEW]

*

Yes

No

Other

*

30. Please provide links and details.

https://ccb.belgium.be/en
https://www.cert.be/fr

31. Is there a specific national portal addressing crisis/emergency? [NEW *

Yes

No

32. If yes, please provide a link and more information about the specific national portal or dedicated section
addressing crisis/emergency? [NEW]

htips://www.be-alert.be/en

C. Legal Framework

33. Is there any legislation, law or regulation on access to information such as Freedom of Information Act? *

Yes

No

34. If yes, please provide link and detail.

https://www.ejustice.just.fgov.be/cgi_loi/change_lg.plZlanguage=nl&la=N&cn=1994041151&table_name=wet

35. Is there any legislation, law or regulation on data privacy and/or protection? *

Yes

No
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36. If yes, please provide link and detail.

https://www.ejustice.just.fgov.be/cgi/article_body.pl?language=nl&caller=summary&pub_date=18-09-05&numac=2018040581

37. Is there any legislation, law or regulation on cybersecurity or similar? *
Yes

No

38. If yes, please provide link and detail.

https://www.ejustice.just.fgov.be/cgi_loi/change_lg.plZlanguage=nl&la=N&cn=2019040715&table_name=wet

39. Is there any legislation, law or regulation on digital identity? *

Yes

No

40. If yes, please provide link and detail.

htips://www.ejustice.just.fgov.be/cgi_loi/change_lg.pl?language=nl&la=N&cn=2003032530&table_name=wet

41. Is there any legislation, law or regulation on digital signature? *
Yes

No

42. If yes, please provide link and detail.

https://www.ejustice.just.fgov.be/cgi_loi/change_lg.plZlanguage=nl&la=N&cn=2016072140&table_name=wet

43. Is there any legislation, law or regulation on e-procurement? *

Yes

No
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44. If yes, please provide link and detail.

htips://www.ejustice.just.fgov.be/cgi/article_body.pl?language=nl&caller=summary&pub_date=22-03-31&numac=2022020506

htips://fedweb.belgium.be/sites/default/files/downloads/omzendbrief_e-proc_BS_30.11.2012_circulaire_e-proc_MB_30.11.2012.pdf

45. Is there any legislation, law or regulation on digitally publishing government expenditure? *

Note: This is related to SDG Indicator 16.6.1

Yes

No

46. If yes, please provide link and detail.

There is no formal law but it does exist: https://budget.infocenter.belgium.be/nl (federal level)

47. Is there any legislation, law or regulation on national data governance, including data sharing/exchange/interoperability
across government agencies? *

Yes

No

48. If yes, please provide link and detail.

htips://www.ejustice.just.fgov.be/cgi/article_body.pl?language=nl&caller=summary&pub_date=12-08-29&numac=2012002044

49. Is there any legislation, law or regulation on open government data? *

Yes

No

50. If yes, please provide link and detail.

https://data.gov.be/nl/wettelijk-kader-en-adviezen

51. Is there any legislation, law or regulation on the use of new/emerging technologies such as artificial intelligence (Al),
robotics, blockchains, 5G and Internet of Things (loT)? *

Yes

No
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52. If yes, please provide link(s) and detail(s).

There is no formal legislation, but a national convergence plan for the development of artificial intelligence exists:
htips://bosa.belgium.be/sites/default/files/content/documents/DTdocs/Al/Nationaal_convergentieplan_voor_de_ontwikkeling_van_artificiele_intelligentie.pd
f

53. Is there any legislation, law or regulation on the ethical/responsible use of Al in public administration? [NEW]

Yes

No

54. If yes, please provide link and detail.

There is no formal legislation, but a Trustworthy Al Assessment Tool is being developed by Al4Belgium.

D. Strategy and Implementation

55. Is there a national e-government strategy or equivalent? *

Yes

No

Please provide information where relevant:

56. How long is the period/cycle of the national e-government strategy or equivalent? *

Two-year
Three-year
Five-year

Ten-year

Not applicable
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57. Is there a dedicated budget for digital government development? Please explain by informing on the percentage

compared to national government expenditure. [NEW]

*

Yes

No

58. If yes, please provide link and detail.

The Belgian National Plan for Recovery and Resilience is structured around six axes, of which 'Digital Transformation” is one (see exact numbers below).

59. Is the national e-government strategy guided by or aligned with the national development strategy? Please provide link
and detail including specific reference to an implementation roadmap. *

Yes

No

60. Please provide link and detail.

61. Is the national e-government strategy guided by or aligned with the Sustainable Development Goals (SDGs)? *

Yes

No

62. Please provide link and detail.

1. No poverty, 10. Reduced inequalities — #SmartNation 2030 1. Belgium makes internet access a fundamental right for all

4. Quality education — #SmartNation 2030 2. All citizens will acquire digital competencies
8. Decent work and economic growth — #SmartNation 2030 5. Belgium will support the data economy and 7. The government shall create the right

climate for the digitalisation of economic actors
13. dimate actions — #SmartNation 2030 10. Digital transformation will benefit the environment

63. Does the national e-government strategy make specific reference to or is aligned with sub-national/local e-government
development strategy? *

Yes

No
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64. Please provide link and detail.

The Belgian National Convergence Plan for the Development of Al proposes to streamline the ambitious Al plans approved by the three regions and the
federal level. Given the societal stakes, the challenges to be met and the multiplicity of actors involved, the integration of the potential of Al at the Belgian
national level can only be done in synergy with the federated entities.

htips://oecd.ai/en/dashboards/policy-initiatives/http: %2F%2Faipo.oecd.org%2F2021-data-policyInitiatives-27433

65. Does the national e-government strategy make specific reference to e-participation, engagement and/or digital inclusion?
*

@) Yes

No

66. Please provide link and detail.

In his policy plans of 2020 (p. 17), the Secretary of State for Digitalisation (Mathieu Michel), mentioned this:

“Today, digital tools provide the opportunity for citizens to become more involved in democratic processes in our society. In order make sure citizens are
involved in the institutional evolution of our country, as the federal government wishes, there will be a virtual instrument for citizen participation.”

https://www.dekamer.be/FLWB/PDF/55/1610/55K1610013.pdf

67. Does the national e-government strategy make specific reference to a national data governance framework or similar? *

Yes

® o

68. Please provide link and detail.

69. Does the national e-government strategy make specific reference to national digital identity? *

70. Please provide link and detail.

In his policy plans of 2020 (p. 14), the Secretary of State for Digitalisation (Mathieu Michel), mentioned this:

“There will be one digital identification means with which one has access to all online public services in Belgium and throughout Europe, in line with eIDAS
and the Single Digital Gateway Regulation.
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71. Does the national e-government strategy make specific reference to digital-by-default/digital-by-design/digital-first
principle or similar? *

Yes

No

72. Please provide link and detail.

It refers to the 'Digital by default™-principle (on p. 13).

https://www.dekamer.be/FLWB/PDF/55/1610/55K1610013.pdf

73. Does the national e-government strategy make specific reference to data-once-only principle, single-source-of-truth
(SSoT), or similar? *

Yes

No

74. Please provide link and detail.

“The legal basis for the reuse of data is enshrined in the Only Once law, which prevents citizens and businesses to provide the same information over and
over again given that the data has already been provided to another government administration.”

https://www.dekamer.be/FLWB/PDF/55/1610/55K1610013.pdf (p. 13)

75. Does the national e-government strategy make specific reference to a life-cycle approach? Please provide link and
detail. [NEW]

Yes

No

76. Please provide link and detail.

77. Does the national e-government strategy make specific reference to inclusion-by-default, inclusion-by-design or
similar? [NEW]

Yes

Maybe

78. Please provide link and detail.
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79. Does the national e-government strategy make specific reference to digitalizing a specific percentage of public
services? [NEW]

Yes

No

80. Please provide link and detail.

100% of Belgians will have autonomous access to digital public services.
htips://michel.belgium.be/nl/verklaring-overleg-van-de-digital-minds

81. Does the national e-government strategy make specific reference to the use of new/emerging technologies/practices such
as artificial Intelligence (Al), robotics, blockchains, 5G and Internet of Things (loT), anticipatory, proactive services?

Artificial intelligence (Al) - please provide link and detail:

https://michel.belgium.be/nl/verklaring-overleg-van-de-digital-minds

82. Robotics - please provide link and detail:

https://michel.belgium.be/nl/verklaring-overleg-van-de-digital-minds

83. Blockchains - please provide link and detail:

https://michel.belgium.be/nl/verklaring-overleg-van-de-digital-minds

84. 5G - please provide link and detail:

htips://michel.belgium.be/nl/verklaring-overleg-van-de-digital-minds

85. Internet of Things (loT) - please provide link and detail:

https://michel.belgium.be/nl/verklaring-overleg-van-de-digital-minds

86. Invisible/anticipatory/proactive/seamless services [NEW]:

https://michel.belgium.be/nl/verklaring-overleg-van-de-digital-minds

87. Others - please provide link and detail:

https://michel.belgium.be/nl/verklaring-overleg-van-de-digital-minds
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88. Is the national e-government strategy aligned to any regional or global guidelines, recommendations, goals (e.g. United
Nations, African Union, European Union, OECD)? *

Yes

No

89. Please provide link and detail.

EU Single Digital Gateway Regulation, EU eIDAS, EU Once Only law etc.

https://www.dekamer.be/FLWB/PDF/55/1610/55K1610013.pdf

90. Does the Government use any foresight tools, such as scenario planning, in visioning the future of digital government? *
Yes

No

91. Please provide link and detail.

92. Does the Government have any measure in policy experimentation and/or regulatory sandboxes in using digital
technologies? *

Yes

No

93. Please provide link and detail.

94. Does the Government have any official tool/mechanism to monitor the progress of the implementation of its e-
government strategies? [NEW]

Yes

No

95. Please provide link and/or details.

Digital Dashboard: https://digitaldashboard.belgium.be/en
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E. Digital Inclusion and E-Participation

Note: Vulnerable groups include women, older people, youth, people with disabilities, migrants, minorities and others

96. Is there a national policy/strategy or similar in ensuring digital inclusion and leaving no one behind? *
Yes

No

97. If yes, please provide link and detail.

https://digitall.be/nl/charter

98. Is there a national e-participation policy/strategy or similar? *

Yes

No

99. If yes, please provide link and detail.

100. Does the Government provide any specific measure(s) to ensure meaningful connectivity/access to e-government services
by women and/or other vulnerable groups? *

Yes

No

101. If yes, please provide link and detail.

https://www.bipt.be/consumers/social-tariff

102. Does the Government provide any specific e-service(s) for women and/or other vulnerable groups? *

Yes

No

103. If yes, please provide link and detail.

https://economie.fgov.be/fr/themes/line/inclusion-numerique/women-digital
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104. Does the Government provide any specific e-participation measure(s) for women and/or other vulnerable groups? *
Yes

No

105. If yes, please provide link and detail.

https://economie.fgov.be/sites/default/files/Files/Online/woman-in-digital-national-and-intersectoral-strategy-2021-2026-nl.pdf

106. Does the Government provide any specific measure(s) to build digital literacy/skills for women and/or other vulnerable
groups? *

Yes

No

107. If yes, please provide link and detail.

BeDigitalTogether: I'm your (a)typical girl, a campaign for greater female visibility in the digital world
https://www.bedigitaltogether.be/

Digital Belgium Skills Fund
https://bosa.belgium.be/nl/themas/digitale-overheid/digitale-strategie-en-beleid/digital-belgium-skills-fund

108. Does the Government use any social media platform(s)? *

Yes

No

109. If yes, please provide link and detail if social media is used for (i) e-information; (ii) e-consultation; and/or (iii) e-decision-
making

110. If yes, please include any guidelines for government officials/institutions on the use of social media.

https://fedweb.belgium.be/sites/default/files/downloads/Aanbevelingen%20bij%20het%20gebruik%20van%20sociale%20media_NL.pdf

111. Does the Government publish information on how people's voices, including those among women and/or the vulnerable
groups, are included in policy decision-making? *

Yes

No
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112. If yes, please provide link (URL) and detail.

F. Usage, User Satisfaction and Evaluation

113. Does the Government monitor/collect usage statistics of e-government services? *

Yes

No

114. If yes, please provide link and detail.

https://bosa.belgium.be/nl/ebox-statistieken on the use of the eBox, citizen’s personal digital mailbox for official digital documents

115. Does the Government collect usage data with dis-aggregation by gender? *

No

116. Does the Government measure user satisfaction of e-government services? *

Yes

No

117. If yes, please provide link and detail.

https://economie.fgov.be/nl/themas/online/ict-belgie/barometer-van-de

118. Does the Government collect user satisfaction data with dis-aggregation by gender? *

No

G. Partnership and International Cooperation [NEW]
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119. Please provide information about any ongoing global/regional partnership and/or digital cooperation, with United
Nations (such as UNDESA, Regional commissions, UNDP, UNICEF ...) focusing on e-government and digital
technologies (e.g. enhance North-South, South-South, triangular, regional, and international cooperation) * [NEW]

*

Not applicable

120. Please provide information about any other ongoing global/regional partnership and/or digital cooperation, with
other non UN-bodies. [NEW] *

OECD el eaders

OECD Committee on Digital Economy Policy (CDEP)

European Blockchain Partnership

International Council for IT in Government Administration (ICA)
World Bank Mobile Government Working Group

World Bank Global Partner

THANK YOU

121. Please provide any other information that will help us in understanding e-government development in your
country. [NEW] *

122. Consent to publish this Questionnaire

I/We authorize UN DESA to publish my/our responses as deemed necessary. *

Yes

No

Thank you for taking time to complete this important questionnaire. We very much appreciate your participation.
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