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Member States Questionnaire (MSQ) for the United Nations  

E-Government Survey 2024 

The objective of this questionnaire is to gather information from Member States in preparation of the 

United Nations E-Government Survey 2024. Please note that these responses do not directly affect the 

UN E-Government Development Index (EGDI), which is a composite index of the Online Service Index 

(OSI), Telecommunications Infrastructure Index (TII) and Human Capital Index (HCI). The United Nations 

Department of Economic and Social Affairs (UN DESA) assesses national portals with the assistance of 

independent researchers to construct the OSI. It requests data from the International 

Telecommunications Union (ITU) and the United Nations Educational, Scientific and Cultural Organization 

(UNESCO) to construct TII and HCI respectively. Inputs to the MSQ will be used by the United Nations E-

Government Survey 2024 team for more in-depth country analysis, fact-checking and data quality 

assurance.    

Refer here for a glossary of terminologies: https://publicadministration.un.org/egovkb   

More information about the UN E-Government Survey: 

https://publicadministration.un.org/en/Research/UN-e-Government-Surveys   

For any questions about this questionnaire, please contact Madeleine Losch (email: loschm@un.org),  

Saae Kwon (email saae.kwon@un.org) and Enkel Daljani (email daljani@un.org)   

 

 

COUNTRY NAME*  

IRAN 
 

 

  Contact information 

Your name*  

Ehsan Kiankhah 
 

Title*  

Secretary of the Information Technology 
Executive Council and Head of the E-
Government Interoperability Working Group 

 

Organization*  

Information Technology Executive Council 
 

Email*  

Kiankhah@itec.gov.ir, itec@ict.gov.ir 
 

 

Please select whichever applies* 

https://publicadministration.un.org/egovkb
https://publicadministration.un.org/en/Research/UN-e-Government-Surveys
mailto:loschm@un.org
mailto:saae.kwon@un.org
mailto:daljani@un.org
mailto:Kiankhah@itec.gov.ir
mailto:itec@ict.gov.ir
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 ⬜√ I am authorized and fully knowledgeable to respond to this questionnaire. 

 ⬜ A group of government agencies responded to the questionnaire collectively. 

 ⬜ I did not have the full information to respond to this questionnaire. 

 ⬜ I mostly provided my own opinion/assessment rather than official information. 

 ⬜ Other ___________________________________________________________ 

 

A. Institutional / Organizational Framework 

1. What is the official e-government portal at the national level? If more than one exists, please list all.* 

Note: E-government and digital government are used interchangeably in this Questionnaire. 

 Iran’s smart government national portal: https://my.gov.ir/    
Iran’s national portal of e-government is https://my.gov.ir, which is, nowadays, the main portal of 
people's referrals, with approximately 45 million registered members (more than 60% of Iranian 

eligible users). It has been visited more than one billion times during the last year. 5200 

governmental services of 140 agencies/organizations (including 181 hospital portals, 238 university 

portals, and 52 municipal offices in major cities) are delivered through this portal including 1836 

services in the National Portal, 510 licenses of household business enabler, 2800 guild job license, 
only with a single sign-on (SSO). 

More details on these online services can be found at https://khedmat.mardom.ir In addition to 

access to government systems, there are guidelines for introducing these systems as well as 

supporting documents of Iran's smart and electronic government. It is also possible to request 

government data and exchange government data for organizations and businesses. Informative and 
guidance portal: https://iran.gov.ir/  

 

2. Please provide links (Links) for portals providing specific services/features* 

 
E-services or similar  

 

Important Services 

 Services related to traveling foreign passengers. 

All processes of visiting Iran are online. 
https://evisa.mfa.ir/en/ Moreover, Iranian traveling is also 
online and facilitated in many portals such as  
https://www.alibaba.ir/  

All of the services are available at https://www.my.gov.ir 

 

Note: All services below are accessible on the Smart 
Government Nation Portal (my.gov.ir) 

 

 Registration and applying for all activities that need a 
license. 

The process of permitting and getting a license is online and 
the portals below facilitate the procedures.  

http://g4b.ir More than 3400 licenses are provided for 
businesses and households.  

https://my.gov.ir/
https://my.gov.ir/
https://khedmat.mardom.ir/
https://iran.gov.ir/
https://iran.gov.ir/
https://iran.gov.ir/
https://evisa.mfa.ir/en/
https://www.alibaba.ir/
https://www.my.gov.ir/
http://g4b.ir/
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https://irsherkat.ssaa.ir/  Registration of the activities of legal 
entities  

 

 Registration and applying all processes of police such as 
driving, paying fines, military service, numbering and 
replacement of vehicles, traffic fines, and so on.  

https://www.epolice.ir/ 
https://sakha.epolice.ir/ 
 https://pelak.epolice.ir 

 

 Registration and applying all processes of identification 
of persons 

Request for issuance of birth and death certificate. Also 
requests for marriage status certificates, naming or renaming 
families, personal identity cards, and so on.  

              https://sahim.sabteahval.ir/ 

              https://ncr.ir/ 

          

 Registration and managing the process related to 
municipalities, real states, and lands.  

       https://iraneland.ir/  (maintaining and conserving 
environmental land) 

       https://amlak.mrud.ir  (housing system of country) 

       https://khodnevis.mrud.ir/  (renting, leasing, and 
buying the properties) 
      https://my.ssaa.ir (registration of properties including 
intellectual or physical) 
 
 municipalities are available on Smart Government Nation 
Portal (my.gov.ir) some     examples are:  
      https://my.tehran.ir/ 
     https://my.karaj.ir/ 
    https://sm.mashhad.ir/fa 
    https://my.isfahan.ir/Home/Index 
    https://sso.yazd.ir/panel 
 
 
 Pay for utilities including water, gas, electricity, etc.      

On citizen profile (my.gov.ir) is available  

     https://my.gov.ir/citizenship-cartable 

     https://bargheman.com/  
The government facilitates and provides the infrastructure 
for businesses to pay for utilities such as:  

      https://ghabzino.com/  

      https://ebill.tehrangasco.ir 

      https://www.tpww.ir 

     https://www.780.ir/ 

https://irsherkat.ssaa.ir/
https://www.epolice.ir/
https://sakha.epolice.ir/
https://pelak.epolice.ir/
https://sahim.sabteahval.ir/
https://ncr.ir/
https://iraneland.ir/
https://amlak.mrud.ir/
https://amlak.mrud.ir/
https://khodnevis.mrud.ir/
https://my.ssaa.ir/
https://my.tehran.ir/
https://my.karaj.ir/
https://sm.mashhad.ir/fa
https://my.isfahan.ir/Home/Index
https://sso.yazd.ir/panel
https://my.gov.ir/citizenship-cartable
https://bargheman.com/
https://bargheman.com/
https://ghabzino.com/
https://ghabzino.com/
https://ebill.tehrangasco.ir/
https://www.tpww.ir/
https://www.780.ir/
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also, it can auto-pay the utility service from banks (e-banking 
portals) 

      

 Pay for tax including income, value-added, and 
inheritance tax.  

        http://my.tax.gov.ir    

 Social Security and healthcare  

       https://eservices.tamin.ir   

 National university portal  

Links of all universities of Iran are located in this portal 

      https://usw.msrt.ir/main 

Social security organization and provide an electronic 
prescription, e-labor, profiling personal healthcare, etc.  

  
 

 
E-participation or similar 

 

 E-Decian Making 

https://eparticipation.my.gov.ir 
https://regmosharekat.eadl.ir 
https://jamnevisi.ir 
https://www.karzar.net 
https://farsnews.ir/campaigns 

 E-Consultation  

https://survey.ihio.gov.ir 
https://forms.ihio.gov.ir 
https://csirc.cyberpolice.gov.ir 
https://195.cra.ir 
https://111.ir 
https://www.pririb.ir 
https://khanahouse.ir 

 E-Information 

https://www.shora-gc.ir 
https://sccr.ir 
https://adliran.ir/Home/SelectLink/5 
https://dotic.ir 

https://majazi.ir 
https://www.icana.ir 
https://rc.majlis.ir 
http://qavanin.ir 

 

 
Open government data 

 

Open Data:  

https://data.gov.ir 

Freedom of Information Act:  

https://iranfoia.ir 

Human Statistics: 

https://amar.sabteahval.ir/#/homeGlobal/833a5fc0dd364dc

http://my.tax.gov.ir/
http://my.tax.gov.ir/
https://eservices.tamin.ir/
https://eservices.tamin.ir/
https://eparticipation.my.gov.ir/
https://regmosharekat.eadl.ir/
https://jamnevisi.ir/
https://www.karzar.net/
https://farsnews.ir/campaigns
https://survey.ihio.gov.ir/
https://forms.ihio.gov.ir/
https://csirc.cyberpolice.gov.ir/
https://195.cra.ir/
https://111.ir/
https://www.pririb.ir/
https://khanahouse.ir/
https://www.shora-gc.ir/
https://sccr.ir/
https://adliran.ir/Home/SelectLink/5
https://dotic.ir/
https://majazi.ir/
https://www.icana.ir/
https://rc.majlis.ir/
http://qavanin.ir/
https://data.gov.ir/
https://iranfoia.ir/
https://amar.sabteahval.ir/#/homeGlobal/833a5fc0dd364dc5a2c459a5fe8d980e
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5a2c459a5fe8d980e 

Econimic Time Series Dataase:  

https://tsd.cbi.ir 

Iran Trader’s Information: 

https://iets.mporg.ir 

Data on the Electricity industry 

https://amar.tavanir.org.ir 

Comprehensive Database Of All Listed Companies: 
https://codal.ir 

 

 
Public procurement 

 

https://setadiran.ir 

https://www.assc.ir 

https://sps.bki.ir 
 

 
Others (if any) 

 

All-most organizational portals are connected to the national 
portal:  

https://ict.gov.ir, https://eservices.ito.gov.ir,  

https://my.post.ir/, https://services.sanjesh.org,  

https://iraneland.ir, https://eservices.tamin.ir, 

https://my.tax.gov.ir, https:// iraninsurance.ir, 

https://seo.ir,  https://g4b.ir, https://pwakeshvar.moi.ir,  

https://ssotestidp.samandehi.ir,  

https://my.behdasht.gov.ir,  https://farhang.gov.ir 

https://fa.pasteur.ac.ir, https://codesehat.ir,  

https://usw.msrt.ir/main, https://ekhedmat.ibto.ir,  

https://136.bazresi.ir, https://my.ssaa.ir,  

https://sakha.epolice.ir, https://www.rrk.ir, 

https://dad.mefa.ir, https://ekhedmat.moe.gov.ir, 

https://soha.emdad.ir,  https://my.mrud.ir,  

https://behzisti.ir, https://my.bhrc.ac.ir, 

https://mysso.ntdc.ir, https://usw.msrt.ir, 

https://npo.gov.ir, https://my.rmto.ir, https://login.isaar.ir, 

https://identity.irimc.org, https://jdrouyesh.ir, 

https://ltms.smtc.ac.ir, , https://svs.bonyadmaskan.ir, 

https://maj.ir, https://www.ntsw.ir, 

https://bpms.moj.gov.ir, https://diye.moj.gov.ir, 

https://behinyab.ir, https://tazirat135.ir, https://my.ntdc.ir, 

https://behinyab.ir, https://service.nlai.ir, 

https://msy.gov.ir, https://cadastre.mimt.gov.ir, 

https://eservices.lmo.gov.ir, https://usw.msrt.ir, 

https://my.medu.ir, https://my.inso.gov.ir,, 

https://hemayat.mcls.gov.ir, https://mcls.gov.ir, 

https://mcls.gov.ir,  

https://amar.sabteahval.ir/#/homeGlobal/833a5fc0dd364dc5a2c459a5fe8d980e
https://tsd.cbi.ir/
https://iets.mporg.ir/
https://amar.tavanir.org.ir/
https://codal.ir/
https://setadiran.ir/
https://www.assc.ir/
https://sps.bki.ir/
https://sso.ict.gov.ir/
https://eservices.ito.gov.ir/
https://my.post.ir/
https://services.sanjesh.org/
https://iraneland.ir/
https://eservices.tamin.ir/
https://my.tax.gov.ir/
https://sso.seo.ir/
https://g4b.ir/
https://pwakeshvar.moi.ir/
https://ssotestidp.samandehi.ir/
https://my.behdasht.gov.ir/
https://sso.farhang.gov.ir/
https://fa.pasteur.ac.ir/
https://codesehat.ir/
https://usw.msrt.ir/main
https://ekhedmat.ibto.ir/
https://136.bazresi.ir/
https://my.ssaa.ir/
https://sakha.epolice.ir/
https://www.rrk.ir/
https://dad.mefa.ir/
https://ekhedmat.moe.gov.ir/
https://soha.emdad.ir/
https://my.mrud.ir/
https://sso.behzisti.ir/
https://my.bhrc.ac.ir/
https://mysso.ntdc.ir/
https://usw.msrt.ir/
https://sso.npo.gov.ir/
https://my.rmto.ir/
https://login.isaar.ir/
https://identity.irimc.org/
https://jdrouyesh.ir/
https://ltms.smtc.ac.ir/
https://svs.bonyadmaskan.ir/
https://sso.maj.ir/
https://www.ntsw.ir/
https://bpms.moj.gov.ir/
https://diye.moj.gov.ir/
https://behinyab.ir/
https://tazirat135.ir/
https://my.ntdc.ir/
https://behinyab.ir/
https://service.nlai.ir/
https://sso.msy.gov.ir/
https://cadastre.mimt.gov.ir/
https://eservices.lmo.gov.ir/
https://usw.msrt.ir/
https://my.medu.ir/
https://my.inso.gov.ir/
https://hemayat.mcls.gov.ir/
https://sso.mcls.gov.ir/
https://sso.mcls.gov.ir/
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Four mega-apps in the private sector provide some of the 
most widely used services through APIs of government 
agencies and the National  
Information Exchange Center In 

the private sector:  

− AP (Asan Pardakht).  with 30 million installations.  

− https://724.ir 

− https://snapp.ir/ 

− https://rubika.ir/ 
 

3. Please provide the name and link of the government agency/department/ministry at the national 

level in charge of e-government. If more than one exists, please list all. * 

 Information Technology Executive Council and E-Government Interoperability Working 
Group: https://itec.gov.ir/  (will launch on World Communication Day 16th May) 

 Ministry of Information and Communication Technology: www.ict.gov.ir  

 E-Government Interoperability Working Group:  https://iran.gov.ir/egovernment  

 Administrative and Recruitment Organizations: https://www.aro.gov.ir/ 

 National Center for Cyberspace:  http://www.majazi.ir/  

 Information Technology Organization of Iran: www.ito.gov.ir 

 

4. Does your country have a national Chief Information Officer (CIO) or equivalent to manage its national 

e-government strategies/programmes? * 

⬜√ Yes  ⬜ No  

If yes, please provide contact information of national Chief Information Officer (CIO) or equivalent: 

Name*  

Eisa zarepour 
 

Title*  

Minister of ICT and Vice of ECIT 
 

Organization*  

Information Technology Executive Council 
(ITEC) 

 

Email*  

zarepour@ict.gov.ir 
 

 

5. Are there sectoral/line-ministry/local CIOs or equivalent positions across Government 

agencies/departments/ministries/jurisdictions? * 

⬜√ Yes  ⬜ No  

 

If yes, please provide links and details on the above, including coordination/integration among national 

and sub-national levels on e-government strategies/programmes. 

Under Part 2 of the 23rd session of the Information Technology Executive Council enactment 
(http://qavanin.ir/Law/TreeText/297559), For management and leadership and creating unity in 
executive bodies and inter-agency coordination for the development of smart government in the 

https://cafebazaar.ir/app/com.sibche.aspardproject.app
https://cafebazaar.ir/app/com.sibche.aspardproject.app
https://724.ir/
https://724.ir/
https://snapp.ir/
http://www.ict.gov.ir/
https://iran.gov.ir/nix/
https://www.aro.gov.ir/
http://www.majazi.ir/
http://www.ito.gov.ir/
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country: 1- All governmental organization, with the coordination of the administrative and employment 
organization of the country, in compliance with the relevant laws, are required to establish the 
"Development of Information Technology, Security and smarting center " under the highest authority 
of the executive body. For example https://itecenter.mcls.gov.ir/ in welfare ministry 

 

Sectoral agencies/departments/ministries  
6. Please provide names and portals (links) of the government agencies/departments/ministries at the 

national level in charge of the following* 

 
Planning/development 

 

 Budget and planning organization: www.mporg.ir  
 Budget allocation portal: gb.mporg.ir   
Monitoring and evaluation system of the country's 
development programs: https://6dpr.mporg.ir/   

 

 
 
Education 

 

Up to basic education: 

 Ministry of Education: www.medu.ir  
For Graduate education: 
 Ministry of Science, Research and Technology: 

www.msrt.ir  
https://usw.msrt.ir 

 Educational deputy of Ministry of Health and Medical 
Education: https://dme.behdasht.gov.ir/  

Azad University: https://www.iau.ac.ir/ 

 
 

 
Health 

 

Ministry of Health and Medical Education:  
www.behdasht.gov.ir 

 

 
 
Social Welfare  
(inclusion, social protection, etc.) 

 

 Welfare deputy of Ministry of Cooperatives, Labour, 
and Social Welfare: https://dsw.mcls.gov.ir/  

 https://ihio.gov.ir 

 Iranian Social Security Organization: http://tamin.ir/  

 State Welfare Organization of Iran: 
http://www.behzisti.ir/ 

 https://portal.emdad.ir  
 https://samka.mcls.gov.ir/  

 https://karvarzi.mcls.gov.ir/ 
 

 
Employment and Labour 

 

Deputy Director for Entrepreneurship Development and 
Employment of Ministry of Cooperatives, Labour, and Social 

Welfare: https://karafarini.mcls.gov.ir/ 
https://prkar.mcls.gov.ir 
https://shoghl.mcls.gov.ir/  

 

 
 

 

 

http://www.mporg.ir/
https://gb.mporg.ir/
https://6dpr.mporg.ir/Pages/View/Default.aspx
http://www.medu.ir/
http://www.msrt.ir/
https://usw.msrt.ir/
https://dme.behdasht.gov.ir/
https://www.iau.ac.ir/
http://www.behdasht.gov.ir/
https://dsw.mcls.gov.ir/
https://ihio.gov.ir/
http://tamin.ir/
http://www.behzisti.ir/
https://samka.mcls.gov.ir/
https://karvarzi.mcls.gov.ir/
https://karafarini.mcls.gov.ir/
https://prkar.mcls.gov.ir/
https://shoghl.mcls.gov.ir/
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Environment  
 
 
 

Department of Environment:  
https://doe.ir/ 
Deputy of Development & Weather Forecasting: 
https://www.irimo.ir/ 

Ministry of Agriculture:  
https://www.maj.ir/ 

Land protection and conservation:  
https://www.iraneland.ir/ 

 

 
Justice 

 

 Judiciary: https://eadl.ir/  

 Judicial Electronic Services Portal: 
https://www.adliran.ir 

 Online registration and authentication Portal of 
the judiciary: https://sana.adliran.ir  

 Judiciary Public Participation Portal: 
https://regmosharekat.eadl.ir/ 

 Judiciary Public Relations Portal: 
https://moshaver129.eadl.ir  

 Online Judicial Services Front Offices Scheduling 
(Turn Giving) Portal: http://nobat.kdke.ir 

 Ministry of Justice:  http://www.justice.ir/ 
 

 
Economy/finance 

 

 Ministry of Economic Affairs and Finance: 
http://www.mefa.gov.ir 

 Tax Affairs Organization: https://tax.gov.ir/  

http://www.intamedia.ir/ ; my.tax.gov.ir ; www.evat.ir  
 Central Bank: www.cbi.ir 

 Central Insurance (Regulatory body): 
https://www.centinsur.ir/  

 General Treasury Accounting Portal and Management of 
Government Employees' Salaries and Wages, debt and money 
market and capital management (barter and clearing subsystem), 
digital facility and credit promissory note, and integrated 
information system of state-owned companies have been 
launched that can only be accessed via internal government 
network.  

Taxpayers Complaints Portal: 
https://inta.tax.gov.ir/Pages/Action/ShowContent/35417 

 Securities and Exchange Organization: 
https://www.seo.ir/ 

 Iran Energy Exchange: http://www.irenex.ir/  

 Iran Fara Bourse: https://www.ifb.ir/ 

 Iran Mercantile Exchange: https://www.ime.co.ir/  

 Tehran Stock Exchange: http://tse.ir/ 
 

 

 
 

 

 

https://doe.ir/
https://www.irimo.ir/
https://www.maj.ir/
https://www.iraneland.ir/
https://eadl.ir/
https://www.adliran.ir/
https://sana.adliran.ir/
https://regmosharekat.eadl.ir/
https://moshaver129.eadl.ir/
http://nobat.kdke.ir/
http://www.justice.ir/
http://www.mefa.gov.ir/
http://www.intamedia.ir/
http://my.tax.gov.ir/
http://www.evat.ir/
http://www.cbi.ir/
https://www.centinsur.ir/
https://inta.tax.gov.ir/Pages/Action/ShowContent/35417
https://www.seo.ir/
http://www.irenex.ir/
https://www.ifb.ir/
https://www.ime.co.ir/
http://tse.ir/
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Industry/trade  Ministry of Industry, Mine and Trade: 
http://www.mimt.gov.ir/ 

 Front office services portal for Ministry of Industry, 
Mine and Trade: http://khedmat.mimt.gov.ir/#a  

 Industry, mining, and trade Information and services 
portal: http://behinyab.ir/  

 Comprehensive portal of warehouses: 
https://www.nwms.ir/  

Also, there are single windows for business and abroad 
business: 

 Abroad trade single window: https://irica.ir/; 
http://epl.irica.ir/  

Comprehensive trade single window: 
https://www.ntsw.ir/ 

 Trade Promotion Organization of Iran :Tpo. ir 
 Iran Center for e-Commerce Development: 

Ecommerce.gov.ir 
 

 
Sustainable Development Goals 
(SDGs) [NEW] 
 
 
 
 
 
Climate Change [NEW] 
 
 
 
 
 
 
 
Others (Please specify) 

 

The Planning and Budget Organization oversees progress and 
development goals in Iran. After budget allocation and credit 
distribution to relevant organizations, the program is supervised 
and monitored. This falls under the purview of the Information 
Technology Executive Council's specialized areas concerning ICT. 

 

The Department of Environment continuously monitors 
climate change. Smart monitoring of Golestan National Park 
with the Internet of Things(IoT) is one of these measures. 
https://www.doe.ir/  as well as Air Pollution Monitoring 
System https://aqms.doe.ir/ 
 

 

Ministry of Roads and Urban Development: 
https://www.mrud.ir/  
https://srem.mrud.ir/  
Ministry of Agriculture: https://www.maj.ir/  
Ministry of Energy: https://www.moe.gov.ir/  
Ministry of Petroleum: https://www.mop.ir/  
 Ministry of Culture and Islamic guidance: 
https://www.farhang.gov.ir/  
 Ministry of  Cultural Heritage, Tourism and Handicrafts: 
https://www.mcth.ir/  
Police Command of the Islamic Republic of Iran :

https://epolice.ir 

 

http://www.mimt.gov.ir/
http://khedmat.mimt.gov.ir/#a
http://behinyab.ir/
https://www.nwms.ir/
https://irica.ir/
http://epl.irica.ir/
https://www.ntsw.ir/
https://www.doe.ir/
https://aqms.doe.ir/
https://www.mrud.ir/
https://srem.mrud.ir/
https://www.maj.ir/
https://www.moe.gov.ir/
https://www.mop.ir/
https://www.farhang.gov.ir/
https://www.mcth.ir/
https://epolice.ir/
https://epolice.ir/
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B. Crisis/Emergency Response and Recovery [NEW]  

7. Is there a dedicated specific digital strategy for crisis/emergency response and recovery (e.g. through 

digital transformation and digital inclusion)? Please provide links and details.[NEW] 

⬜√ Yes  ⬜ No  

Ministry of Information and Communication Technology has designed the government cloud 

for crisis/emergency response and rapid recovery. In Iran, the G-cloud is running in 

several different geographical locations to provide maximum uptime in government and public 

services. https://gcloud.ir/ 

In addition, the communication network is designed for times of crisis such as floods, 

earthquakes, and fire, so that people and relief forces can quickly provide relief needs. We, 

also, have covered satellite and cellular network and radio communication such as Cell 

Broadcast Service (CBS), push-to-talk, and Terrestrial Trunked Radio (TETRA) 

Crisis Management Law: https://rc.majlis.ir/fa/law/show/134240  
Bodily Damage Fund: https://biif.ir/Otherlaw.asp  
The Law on the Establishment of the Public Insurance Fund for Natural Disasters: 
https://rc.majlis.ir/fa/law/show/1630899 
Insurance fund for natural accidents of buildings: https://rc.majlis.ir/fa/law/show/1678953 
Document for the protection of children and adolescents in cyberspace: 
https://qavanin.ir/Law/TreeText/296606  

 

8. Is there a specific national portal addressing crisis/emergency *? [NEW] 

⬜√ Yes  ⬜ No  

If yes, please provide a link and more information about the specific national portal or dedicated section 

addressing crisis/emergency?  

In the portal of the Ministry of the Interior, there is a system entitled "Crisis Yar" that has assumed 
this role and can be connected to it through the national portal https://myiran.gov.ir/ 
 Disaster Management Organization :https://ndmo.moi.ir/ 
Computer incident relief management and coordination center – Maher: https://cert.ir/  
AFTA Strategic Management Center: https://afta.gov.ir/  
Insurance fund for natural accidents of buildings: https://ndifb.ir/  
The crisis service has launched in Iran's mobile network and by dialing 115 (emergency medical 
services https://115.ir/), 123( Social emergency http://123.ir/ ) , 125 (Fire department https://125.ir/),  
112 (Red Cresent https://rcs.ir/ ) and 110 (police) any call that is made is located by the emergency 
and fire department of the country and notified to other crisis management organizations.  

 

 

C. Legal Framework 

9. Is there any legislation, law or regulation on access to information, such as a Freedom of Information 

Act? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and details. 

https://gcloud.ir/
https://rc.majlis.ir/fa/law/show/134240
https://biif.ir/Otherlaw.asp
https://rc.majlis.ir/fa/law/show/1630899
https://rc.majlis.ir/fa/law/show/1678953
https://qavanin.ir/Law/TreeText/296606
https://myiran.gov.ir/
https://myiran.gov.ir/
https://ndmo.moi.ir/
https://ndmo.moi.ir/
https://cert.ir/
https://afta.gov.ir/
https://ndifb.ir/
https://115.ir/
http://123.behzisti.ir/
https://125.ir/
https://rcs.ir/
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 The Law on Publication and Free Access to Information: 

https://rc.majlis.ir/fa/law/show/780303.  

 Bylaw of the Law on Publication and Free Access to Information: 

https://qavanin.ir/Law/TreeText/244251  

 Enactment  of 16th session of the Information Technology Executive Council: 
https://rc.majlis.ir/fa/law/show/1620752  

 Bylaw of article 8 of Law on Publication and Free Access to Information: 

https://rc.majlis.ir/fa/law/show/937940 

 Bylaw of article 18 of Law on Publication and Free Access to Information: 

https://rc.majlis.ir/fa/law/show/935407  
 all legal documents available in Iran freedom of information access https://iranfoia.ir/ 

 

10. Is there any legislation, law, or regulation on data privacy and/or protection? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and details. 

Article 25 of the Constitution: https://www.shora-gc.ir/files/fa/news/1398/9/21/4354_236.pdf  
Resolution of the Supreme Council of Cyberspace entitled "Requirements to prevent and confront the Fake news 

content on cyberspace": https://rc.majlis.ir/fa/law/show/1643352  
The Iranian government has passed a bill to protect personal data and will soon be approved and 
communicated by the Parliament.  

 

11. Is there any legislation, law, or regulation on cybersecurity or similar? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and details. 

- General policies of the country in matters of "Security of generation and Exchange of information and 

communication space (AFTA) announced by the Supreme Leader:  http://qavanin.ir/Law/TreeText/190135 

- Resolution of the Supreme Security Council of the Information Exchange Space entitled AFTA Document - 

This council was merged with the Supreme Council of Cyberspace in 2016: 

https://rc.majlis.ir/fa/law/show/1751605  

- Announcing the formation of the Supreme Council of Cyberspace: https://farsi.khamenei.ir/message-

content?id=19225 

- Cyber Crime Law: http://qavanin.ir/Law/TreeText/123407 
- Document for the protection of children and adolescents in cyberspace: 

https://qavanin.ir/Law/TreeText/296606 

 

12. Is there any legislation, law or regulation on digital identity? * 

⬜√ Yes ⬜ No  

If yes, please provide link and detail. 

 Resolution of the Supreme Council of Cyberspace entitled "Valid identity in cyberspace": 

https://rc.majlis.ir/fa/law/show/1322882  
 Chapter 2 of the 24th session of the Information Technology Executive Council, the executive 

instructions and technical requirements of the subject of Article (f) note (7) of the budget law of 
2022: https://rc.majlis.ir/fa/law/show/1748189 

https://rc.majlis.ir/fa/law/show/780303
https://qavanin.ir/Law/TreeText/244251
https://rc.majlis.ir/fa/law/show/1620752
https://rc.majlis.ir/fa/law/show/937940
https://rc.majlis.ir/fa/law/show/935407
https://iranfoia.ir/
https://www.shora-gc.ir/files/fa/news/1398/9/21/4354_236.pdf
http://www.majazi.ir/circularinformation/90868-%D8%A7%D9%84%D8%B2%D8%A7%D9%85%D8%A7%D8%AA-%D9%BE%DB%8C%D8%B4%DA%AF%DB%8C%D8%B1%DB%8C-%D9%85%D9%82%D8%A7%D8%A8%D9%84%D9%87-%D8%A8%D8%A7-%D9%86%D8%B4%D8%B1-%D8%A7%D8%B7%D9%84%D8%A7%D8%B9%D8%A7%D8%AA-%D8%A7%D8%AE%D8%A8%D8%A7%D8%B1-%D9%85%D8%AD%D8%AA%D9%88%D8%A7%DB%8C-%D8%AE%D8%A8%D8%B1%DB%8C-%D8%AE%D9%84%D8%A7%D9%81-%D9%88%D8%A7%D9%82%D8%B9-%D8%AF%D8%B1-%D9%81%D8%B6%D8%A7%DB%8C-%D9%85%D8%AC%D8%A7%D8%B2%DB%8C.html?t=%D8%A2%DB%8C%DB%8C%D9%86-%D9%86%D8%A7%D9%85%D9%87-%D9%82%D9%88%D8%A7%D9%86%DB%8C%D9%86-%D9%85%D9%82%D8%B1%D8%B1%D8%A7%D8%AA
http://www.majazi.ir/circularinformation/90868-%D8%A7%D9%84%D8%B2%D8%A7%D9%85%D8%A7%D8%AA-%D9%BE%DB%8C%D8%B4%DA%AF%DB%8C%D8%B1%DB%8C-%D9%85%D9%82%D8%A7%D8%A8%D9%84%D9%87-%D8%A8%D8%A7-%D9%86%D8%B4%D8%B1-%D8%A7%D8%B7%D9%84%D8%A7%D8%B9%D8%A7%D8%AA-%D8%A7%D8%AE%D8%A8%D8%A7%D8%B1-%D9%85%D8%AD%D8%AA%D9%88%D8%A7%DB%8C-%D8%AE%D8%A8%D8%B1%DB%8C-%D8%AE%D9%84%D8%A7%D9%81-%D9%88%D8%A7%D9%82%D8%B9-%D8%AF%D8%B1-%D9%81%D8%B6%D8%A7%DB%8C-%D9%85%D8%AC%D8%A7%D8%B2%DB%8C.html?t=%D8%A2%DB%8C%DB%8C%D9%86-%D9%86%D8%A7%D9%85%D9%87-%D9%82%D9%88%D8%A7%D9%86%DB%8C%D9%86-%D9%85%D9%82%D8%B1%D8%B1%D8%A7%D8%AA
https://rc.majlis.ir/fa/law/show/1643352
https://rc.majlis.ir/fa/law/show/1751605
file:///F:/Cyber%20Crime%20Law
http://qavanin.ir/Law/TreeText/123407
https://qavanin.ir/Law/TreeText/296606
http://www.majazi.ir/circularinformation/86808-%D9%86%D8%B8%D8%A7%D9%85-%D9%87%D9%88%DB%8C%D8%AA-%D9%85%D8%B9%D8%AA%D8%A8%D8%B1-%D8%AF%D8%B1-%D9%81%D8%B6%D8%A7%DB%8C-%D9%85%D8%AC%D8%A7%D8%B2%DB%8C-%DA%A9%D8%B4%D9%88%D8%B1.html?t=%D8%A2%DB%8C%DB%8C%D9%86-%D9%86%D8%A7%D9%85%D9%87-%D9%82%D9%88%D8%A7%D9%86%DB%8C%D9%86-%D9%85%D9%82%D8%B1%D8%B1%D8%A7%D8%AA
https://rc.majlis.ir/fa/law/show/1322882
https://rc.majlis.ir/fa/law/show/1748189
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 Currently, all authentication based on digital identity is connected to all public and government 
agencies via SSO on my.gov.ir. Biometric authentication is also done through this portal using 
artificial intelligence. 

 

13. Is there any legislation, law or regulation on digital signatures? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Electronic Commerce Law approved by the Islamic Parliament of Iran: 

https://rc.majlis.ir/fa/law/show/93997  

 Executive Regulations of Article 32 of the Electronic Commerce Law approved by the cabinet: 

https://rc.majlis.ir/fa/law/show/128870  

 Resolutions of the e-Certificate Policy Council and CP / CPS documents:  
http://www.rca.gov.ir/3430.html  
http://www.rca.gov.ir/?part=circular&inc=circularcategory&id=14  

Since last year, according to the E-Government Interoperability Working Group, the possibility of 
using electronic signature services on mobile has also been provided and used in electronic health 
prescription 

 

14. Is there any legislation, law or regulation on e-procurement? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Government E-Procurement Services bylaw:  Article 50 of Permanent Decree of 

Development Plans:  https://qavanin.ir/Law/TreeText/257344  

 Article 9 of 6th 5years National Development Plan of Iran: 

http://qavanin.ir/Law/TreeText/257240#2373156  
written authorization regarding the execution of all transactions of executive organizations, including 

purchases, tenders, and auctions in the "e-Government Procurement Portal" approved by the Cabinet: 
http://qavanin.ir/Law/TreeText/257677 
According to the law, all government transactions including tenders and auctions must be carried out 
at https://setadiran.ir/setad/cmsand currently this system is operating by connecting all government 
cost centers. The private sector must also be connected to this system to deal with the government. 

 

15. Is there any legislation, law, or regulation on digitally publishing government expenditure? * 
Note: This is related to SDG Indicator 16.6.1 

⬜√ Yes  ⬜ No  

If yes, please provide the link and detail. 

 The annual budget laws: https://www.mporg.ir/home  

 According to the law free access to information can be requested through the portal of free access to 

information: https://rc.majlis.ir/fa/law/show/780303  

 Budget subtraction reports: https://www.dmk.ir/page-Index/fa/0/form/Cl217/link  
 Resolution No. 1 of the 16th session of the Information Technology Executive Council, entitled 

Promoting the Transparency of the Executive Organizations”: 

https://rc.majlis.ir/fa/law/show/1620752  
The report of all government infrastructure projects is published in this system and calls are available 
to the public : https://mosharekat.mporg.ir/Pages/View/Default.aspx 

http://qavanin.ir/Law/TreeText/86054
https://rc.majlis.ir/fa/law/show/93997
https://www.gica.ir/portal/Index?74
https://rc.majlis.ir/fa/law/show/128870
http://www.rca.gov.ir/?part=circular&inc=circularcategory&id=14
http://www.rca.gov.ir/3430.html
http://www.rca.gov.ir/?part=circular&inc=circularcategory&id=14
https://qavanin.ir/Law/TreeText/257344
http://qavanin.ir/Law/TreeText/257240#2373156
http://qavanin.ir/Law/TreeText/257677
https://setadiran.ir/setad/cms
https://www.mporg.ir/home
https://rc.majlis.ir/fa/law/show/780303
https://www.dmk.ir/page-Index/fa/0/form/Cl217/link
https://rc.majlis.ir/fa/law/show/1620752
https://mosharekat.mporg.ir/Pages/View/Default.aspx
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All government contracts and their costs are available to the public through this site : 
https://cdb.mporg.ir/ 

 

16. Is there any legislation, law, or regulation on national data governance, including data  

sharing/exchange/interoperability across government agencies? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Last year, for data exchange and data sharing, a special law called the National Data and 
Information Management Act was passed by parliament.  With this law, the E-Government 
Interoperability Working Group has become the countrywide data regulator, and the National 
Center for Information Exchange is the place of all information exchanges and transactions 
between public and governmental agencies. Last year's performance was around 7.5 billion 
transactions and in the first quarter of the year, about 3.5 billion transactions were committed 
G2G and G2B. 

  National Data and Information Management Law: https://dotic.ir/news/13236 

 E-Government Interoperability Working Group resolutions: https://dotic.ir/cat/116 

 Iran e-government interoperability framework. The related portal is: https://www.ieaf.ir/ 

 Iran's Smart Government Strategic Plan :https://file.my.gov.ir/static/irangov/it-
decisions/Digital_Government_Plan_1402003230v2.pdf  

 

17. Is there any legislation, law or regulation on open government data? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Article 10 National Data and Information Management Law: https://dotic.ir/news/13236 

 Bylaw of government data center creation. Article 1 provision C: 

http://rc.majlis.ir/fa/law/print_version/1005385 

 Resolution No. 1 of the 11th Working Group on E-Government Interoperability Working 

Group:  https://rc.majlis.ir/fa/law/show/1059554  
 Paragraph 4 of Article 3 and Article 7 of the 14th session of the Information Technology 

Executive Council resolution: https://rc.majlis.ir/fa/law/show/1620494  

 Paragraph 2 of Article 1 of Resolution No. 1 of the 16th meeting of the Information 

Technology Executive Council: https://rc.majlis.ir/fa/law/show/1620752 

 Resolution of the Supreme Council of Cyberspace entitled "Executive regulations for 

counting all inquiries and establishing a standardization system for inter-organization 

information exchange": https://rc.majlis.ir/fa/law/show/1439818  

 With these rules and regulations, all open data is available through this 
portal :https://data.gov.ir / 

 
 

18. Is there any legislation, law or regulation on the use of new/emerging technologies such as artificial 

intelligence (AI), robotics, blockchains, 5G and Internet of Things (IoT)? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

https://cdb.mporg.ir/
file:///C:/Users/rezaba/Downloads/National%20Data%20and%20Information%20Management%20Law
https://dotic.ir/news/13236
https://dotic.ir/cat/116
https://dotic.ir/cat/116
file:///F:/Iran%20e-government%20interoperability%20framework
https://www.ieaf.ir/
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://dotic.ir/news/13236
https://rc.majlis.ir/fa/law/show/1059554
https://rc.majlis.ir/fa/law/show/1620494
https://rc.majlis.ir/fa/law/show/1620752
https://rc.majlis.ir/fa/law/show/1439818
https://data.gov.ir/
https://data.gov.ir/
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 The draft resolution on the transition leadership of the country's communication network to the 

fifth generation of communication networks has been prepared by the Communication 

Regulatory Authority Commission and has been published to receive public opinion: 

https://asnad.cra.ir/fa/Public/Documents/Details/3a499c94-99b0-eb11-9691-0050569b0899 

 Resolution of the Supreme Council of Cyberspace on the requirements of the Internet of Things 

governance: https://rc.majlis.ir/fa/law/show/1086381 

 Article 7 and Article 19 of the 24th session of the Information Technology Executive Council, 

the executive instructions and technical requirements of the subject of Article (f) note (7) of the 

budget law of 2022: https://rc.majlis.ir/fa/law/show/1748189 

 The Macro Plan and Architecture Act of the National Information Network approved by the 

Supreme Council of Cyberspace in article 2.2.1.5 creates the possibility of connecting at least 

10% of users with access based on the new generation of communications such as 5G which has 

installed about 1000 sites; https://rc.majlis.ir/fa/law/show/1623988 

 Iran's Smart Government Strategic Plan: https://file.my.gov.ir/static/irangov/it-

decisions/Digital_Government_Plan_1402003230v2.pdf 

 The strategic document of the Islamic Republic of Iran in virtual space: 

https://rc.majlis.ir/fa/law/show/1751605 

 Internet of Things (IoT); link/detail: Resolution of the Supreme Council of Cyberspace on the 

requirements of the Internet of Things governance: https://rc.majlis.ir/fa/law/show/1086381 

 

 

19.  Is there any legislation, law, or regulation on the ethical/responsible use of AI in public 

administration? [NEW] 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

To be passed in the “comprehensive document on the development of artificial intelligence in the 
country” 
The strategic document of the Islamic Republic of Iran in virtual space :

https://rc.majlis.ir/fa/law/show/1751605 

 

D. Strategy and Implementation 

20. Is there a national e-government strategy or equivalent? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Strategic Resolution of the Supreme Council of Cyberspace at 
https://rc.majlis.ir/fa/law/show/1751605 

 Article 4 National Data and Information Management Law: https://dotic.ir/news/13236 
 The e-Government Development Roadmap includes the following six documents: 

 Technical and executive criteria for e-government development approved by the Information 

Technology Executive Council: https://qavanin.ir/Law/PrintText/245314  

 Regulations for the development of electronic services of executive organizations approved by 

the Supreme Administrative Council: https://qavanin.ir/Law/PrintText/241772 

 24th session of the Information Technology Executive Council: 
https://rc.majlis.ir/fa/law/show/1748189  

https://asnad.cra.ir/fa/Public/Documents/Details/3a499c94-99b0-eb11-9691-0050569b0899
https://rc.majlis.ir/fa/law/show/1086381
https://rc.majlis.ir/fa/law/show/1748189
https://rc.majlis.ir/fa/law/show/1623988
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://rc.majlis.ir/fa/law/show/1751605
https://rc.majlis.ir/fa/law/show/1086381
https://rc.majlis.ir/fa/law/show/1751605
https://rc.majlis.ir/fa/law/show/1751605
https://rc.majlis.ir/fa/law/show/1751605
https://dotic.ir/news/13236
https://qavanin.ir/Law/PrintText/245314
https://qavanin.ir/Law/PrintText/241772
https://rc.majlis.ir/fa/law/show/1748189
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 The Executive bylaw of Article (c) note (7) of the single article of the annual budget law: 

https://www.qavanin.ir/Law/TreeText/302524 

 Related clauses in the 6th National Socio-economic and Cultural Development Plan include 

Articles 67 and 68: http://qavanin.ir/Law/TreeText/257240#2373156   
 Seventh National Socio-economic and Cultural Development Plan Bill Article 107: 

https://rc.majlis.ir/fa/legal_draft/show/1776870  

 Iran's Smart Government Strategic Plan :https://file.my.gov.ir/static/irangov/it-
decisions/Digital_Government_Plan_1402003230v2.pdf 

 

21. How long is the period/cycle of the national e-government strategy or equivalent? * 

⬜√ Two-year  

⬜ Three-year 

⬜ Five-year  

⬜ Ten-year  

⬜ Other  

 

22. Is there a dedicated budget for digital government development? Please explain by informing on the 

percentage compared to national government expenditure. [NEW] 

⬜√ Yes  ⬜ No  

The share of the information and communication technology section budget is 3.4% of the total 
government budget. https://rc.majlis.ir/fa/report/download/1757190 
In the annual budget law, a program called smart government development is defined for each 
organization and is allocated according to performance. 

 

 

23. Is the national e-government strategy guided by or aligned with the national development strategy? 

Please provide link and detail, including specific reference to an implementation roadmap. 

⬜√ Yes  ⬜ No  

 Article 32 of the General Policies of the Sixth Development Plan: https://farsi.khamenei.ir/news-
content?id=30128  

 Articles 25 and 26 of the General Policies of the Seventh Development Plan: 
https://farsi.khamenei.ir/news-content?id=50920  

Aligned with the overarching objectives of the 6th Development Plan, Iran has formulated a strategy 
to attain a prominent regional standing in the advancement of e-government within the framework of 
the National Information Network. 
Central to this strategy is the modernization of the administrative system and the restructuring of its 
framework, by the general principles of administrative reform. This involves a significant emphasis on 
the implementation of smart solutions and the realization of e-government functionalities. 
Concurrently, steps will be taken to streamline the administrative landscape by eliminating redundant 
and parallel entities. Legal frameworks will undergo updates to align with contemporary 
requirements, methods will be revamped, and endeavors to eradicate corruption and its associated 
contexts within administrative processes will be undertaken. 
Furthermore, a key aspect of this initiative involves the revision and implementation of the judicial 
transformation document. This revision will prioritize the integration of smart processes and the 
incorporation of innovative technologies in the delivery of judicial services. These comprehensive 
actions collectively form pivotal measures in Iran's pursuit of these strategic goals. 

https://www.qavanin.ir/Law/TreeText/302524
http://qavanin.ir/Law/TreeText/257240#2373156
https://rc.majlis.ir/fa/legal_draft/show/1776870
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://rc.majlis.ir/fa/report/download/1757190
https://farsi.khamenei.ir/news-content?id=30128
https://farsi.khamenei.ir/news-content?id=30128
https://farsi.khamenei.ir/news-content?id=50920
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In the 7th Social-Economic and Cultural Development Plan, approximately 10% of resolutions are 
pertinent to  ICT (explicit or implicit); more there is a unit for smart government. In the spirit of this 
plan, digital transformation is embedded.   

 

24. Is the national e-government strategy guided by or aligned with the Sustainable Development Goals 

(SDGs)? Please provide link and detail. 

⬜√ Yes  ⬜ No  

The Islamic Republic of Iran prioritizes the well-being of its citizens. Consequently, it often 

surpasses the minimum requirements set forth by the Sustainable Development Goals, 

policymaking, legislation, and planning. In this context, the Islamic-Iranian framework of 

Progress offers a broader perspective than the Sustainable Development Goals, and this 

perspective guides the Iranian government’s actions. Iran has implemented a range of 

programs aimed at supporting vulnerable populations and tackling poverty and hunger. These 

initiatives are actively pursued by government agencies, NGOs, and private entities. Notably, 

several online portals showcase examples of these efforts: https://www.hadafmandi.ir/, 

https://www.emdad.ir/, https://www.behzisti.ir/, https://refahdb.mcls.gov.ir/, 

https://hemayat.mcls.gov.ir, https://refahdb.mcls.gov.ir/ 

The Islamic Republic of Iran strives to enhance the well-being and quality of life of its citizens and has 

established a range of comprehensive programs to achieve this objective. These initiatives are in 

alignment with Sustainable Development Goals and are accessible through the following online portals: 

https://ihio.gov.ir/,  https://www.behdasht.gov.ir/, https://tamin.ir/html/item/2528, 

https://eservices.ihio.gov.ir/erx/, https://shad.ir, https://medu.gov.ir, https://bachehayemasjed.ir/  

we believe women are considered equal to men in terms of existence. Consequently, Women share the 

same fundamental rights, including freedom of conscience, property rights, education access, social 

security, and voting rights. In Iran, women have an influential presence in scientific research, 

innovation, and digitization. https://women.gov.ir/, https://www.jz.ac.ir/, https://www.whc.ir/, 

http://en.alzahra.ac.ir/, 

Iran’s energy subsidies play a significant role in optimizing, especially in fuel consumption. An intelligent 

system equips vehicles with fuel cards containing allocated subsidy amounts. These technologies, 

developed by Iranian engineers, manage the process. Additionally, Iran prioritizes clean water 

production using advanced indigenous technologies. Digitization of water distribution and data-driven 

pricing enhance efficiency. The subsidy reform aims to encourage public transport by reducing fuel 

subsidies and redirecting resources toward targeted social assistance and economic rejuvenation. The 

Iranian government’s subsidy reform plan seeks to decrease fuel subsidies, redirecting funds from 

wasteful consumption to social assistance and economic growth. For more information see the 

following portals: https://www.nww.ir/, https://bargheman.com/, https://www.niopdc.ir/, 

https://ecommerce.gov.ir, https://karafarini.mcls.gov.ir/, https://prkar.mcls.gov.ir, 

https://shoghl.mcls.gov.ir/, 

https://ecommerce.gov.ir/page/%DA%AF%D8%B2%D8%A7%D8%B1%D8%B4+%D8%B3%D8%A7%D9%

84%D8%A7%D9%86%D9%87+%D8%AA%D8%AC%D8%A7%D8%B1%D8%AA+%D8%A7%D9%84%DA%A9

%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C+%D8%A7%DB%8C%D8%B1%D8%A7%D

9%86, https://www.fisheries.ir, https://total.fisheries.ir/, http://iranconsumers.ir/, 

https://iraneland.ir/ , https://en.doe.ir/portal/home/?964439/services 

https://www.hadafmandi.ir/
https://www.emdad.ir/
https://www.behzisti.ir/
https://refahdb.mcls.gov.ir/
https://hemayat.mcls.gov.ir/
https://refahdb.mcls.gov.ir/
https://ihio.gov.ir/
file:///C:/Users/mehrh/Downloads/
file:///C:/Users/mehrh/Downloads/
https://tamin.ir/html/item/2528
https://tamin.ir/html/item/2528
https://tamin.ir/html/item/2528
https://eservices.ihio.gov.ir/erx/
https://shad.ir/
https://medu.gov.ir/
https://bachehayemasjed.ir/
https://women.gov.ir/
https://www.jz.ac.ir/
https://www.whc.ir/
http://en.alzahra.ac.ir/
https://www.nww.ir/
https://bargheman.com/
https://www.niopdc.ir/
https://ecommerce.gov.ir/
https://karafarini.mcls.gov.ir/
https://prkar.mcls.gov.ir/
https://shoghl.mcls.gov.ir/
https://ecommerce.gov.ir/page/%DA%AF%D8%B2%D8%A7%D8%B1%D8%B4+%D8%B3%D8%A7%D9%84%D8%A7%D9%86%D9%87+%D8%AA%D8%AC%D8%A7%D8%B1%D8%AA+%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C+%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://ecommerce.gov.ir/page/%DA%AF%D8%B2%D8%A7%D8%B1%D8%B4+%D8%B3%D8%A7%D9%84%D8%A7%D9%86%D9%87+%D8%AA%D8%AC%D8%A7%D8%B1%D8%AA+%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C+%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://ecommerce.gov.ir/page/%DA%AF%D8%B2%D8%A7%D8%B1%D8%B4+%D8%B3%D8%A7%D9%84%D8%A7%D9%86%D9%87+%D8%AA%D8%AC%D8%A7%D8%B1%D8%AA+%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C+%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://ecommerce.gov.ir/page/%DA%AF%D8%B2%D8%A7%D8%B1%D8%B4+%D8%B3%D8%A7%D9%84%D8%A7%D9%86%D9%87+%D8%AA%D8%AC%D8%A7%D8%B1%D8%AA+%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C+%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.fisheries.ir/
https://total.fisheries.ir/
http://iranconsumers.ir/
https://iraneland.ir/
https://iraneland.ir/
https://en.doe.ir/portal/home/?964439/services
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Iran has made significant progress in innovation, ranking 53rd globally in the 2022 Global Innovation 

Index (GII). It is the second most innovative country in Central and Southern Asia and the third among 

low-middle-income nations. Over 7,000 knowledge-based enterprises in Iran produce more than 

15,000 technology-related products and services. These companies employ around 250,000 highly 

educated individuals. Innovation spans various fields, including mobile apps, fintech, AI, media, data, 

GIS, ERP, IoT, game development, and cybersecurity. Advancing the digital economy relies on 

communication and information infrastructure, with a scheme to connect 20 million businesses and 

households via optical fiber. Strategic data centers support initiatives in IoT, Blockchain, AI, Digital 

Twins, and cloud computing. Further more information can be found below: https://isti.ir/,  

http://iranfttx.ir, http://diiar.ir  

To address inequalities in Iran, three layers are crucial: (1) Infrastructure Layer: High-speed internet 

access has been expanded by connecting over 7,000,000,000 households through optical fiber (1 third 

of households). This initiative aims to ensure equitable and efficient access for users across more than 

120 cities. 7,500 rural access to high-speed Internet access i.e. more than 98% of the rural population. 

Also, all of the city population has access to high-speed internet access. (2) Services Layer: Over the 

past 18 months, 97% of administrative devices have linked to the national smart services portal. This 

facilitates government service usage and promotes procedural justice. The portal address is (my.gov.ir.) 

(3) Policy and Regulatory Layer: Efforts to combat inequality include preventing monopolies and 

promoting healthy market competition. The High Commission for Regulation of Virtual Space, along 

with other regulatory bodies, contributes to policy coherence in this field. Some portals are for more 

information: http://iranfttx.ir, http://diiar.ir, https://my.gov.ir, https://majazi.ir/, https://satra.ir/, 

https://www.cra.ir/ 

To address inequalities in Iran, we can examine two key dimensions: (1) Infrastructure Dimension: All 

cities in the country are connected to high-speed bandwidth. Additionally, most municipalities deliver 

services to citizens through cloud infrastructure and data centers. (2) Service Dimension: Urban services 

have become more intelligent. Public transportation features advanced scheduling and real-time 

information for commuters. Smart city cards allow convenient payments. Moreover, 55 major city 

municipalities are linked to the my.gov.ir portal, providing accessible services. Smart urban planning 

optimizes intra-city traffic routes based on transportation data, as successfully demonstrated in the 

densely populated city of Mashhad. Furthermore, residential properties now have digital IDs, 

enhancing identity verification. The Shahrzad portal efficiently manages online data queries related to 

construction through the E-LAND service. https://www.tehran.ir/,  https://www.mashhad.ir/,  

https://keshvar.moi.ir/, https://my.tehran.ir, https://iran137.com/, https://137plusservice.tehran.ir/, 

https://web.shahrzaad.city/ 

The Islamic Republic of Iran is widely recognized as a major advocate for peace and security in the 

Middle East. It actively promotes global peace and friendship. Notable actions taken by Iran to achieve 

this goal include safeguarding children in the virtual space, ensuring equal access to judicial services, 

combating money laundering through online financial information sharing, establishing whistleblowing 

systems to fight corruption, mandating transparent work environments, issuing national smart cards, 

and creating a national portal for free information access. For more details, visit the following portals: 

http://sootzan.com, https://136.bazresi.ir, https://bazresi.mefa.ir/, 

https://www.intamedia.ir/taxfraud, https://www.fiu.gov.ir/portal/home/, https://iranfoia.ir/  

https://isti.ir/
http://iranfttx.ir/
http://diiar.ir/
http://iranfttx.ir/
http://diiar.ir/
https://my.gov.ir/
https://majazi.ir/
https://satra.ir/
https://www.cra.ir/
https://www.tehran.ir/
https://www.mashhad.ir/
https://keshvar.moi.ir/
https://my.tehran.ir/
https://iran137.com/
https://137plusservice.tehran.ir/
https://web.shahrzaad.city/
http://sootzan.com/
https://136.bazresi.ir/
https://136.bazresi.ir/
https://136.bazresi.ir/
https://136.bazresi.ir/
https://bazresi.mefa.ir/
https://bazresi.mefa.ir/
https://www.intamedia.ir/tax-fraud
https://www.intamedia.ir/tax-fraud
https://www.intamedia.ir/tax-fraud
https://www.fiu.gov.ir/portal/home/
https://iranfoia.ir/
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25. Does the national e-government strategy make specific reference to or is aligned with sub-

national/local e-government development strategy? Please provide link and detail. 

⬜√ Yes  ⬜ No  

 According to Article 6 of the technical and executive criteria for e-government development 
formation of a provincial e-government development working group has been approved 
Articles 4 and 32 of the technical and executive criteria for the development of e-government 
define the criteria for the formation of service clusters to establish specialized and provincial 
information exchange centers.: https://qavanin.ir/Law/PrintText/245314 

  Enactment  of 16th session of the Information Technology Executive Council Articles 2 and 3: 
https://rc.majlis.ir/fa/law/show/1620752 

 

26. Does the national e-government strategy make specific reference to e-participation, engagement 

and/or digital inclusion? Please provide link and detail. 

⬜√ Yes  ⬜ No  

 Article 36 of the Technical and Executive Criteria for the Development of e-Government 
emphasizes the need to survey the audience and evaluate e-services. 

 Article 10 of Resolution No. 21 of Session of the Information Technology Executive Council 
emphasizes receiving minimum information from users: 
https://rc.majlis.ir/fa/law/show/1667134 

 Article 1 of Resolution No. 25 of Session of the Information Technology Executive Council 
emphasizes receiving minimum information from users: 
https://qavanin.ir/Law/TreeText/300065 

 

27. Does the national e-government strategy make specific reference to a national data governance 

framework or similar? Please provide link and detail. 

⬜√ Yes  ⬜ No  

 Resolution 54 of the Supreme Council of Cyberspace defines the issue of data governance 
framework through various articles: https://rc.majlis.ir/fa/law/show/1439818  

 National Data and Information Management Law: https://dotic.ir/news/13236 

 In the strategic document of cyberspace approved by the Supreme Council of Cyberspace, the 

development of the data governance system has been approved. The following is based on the 

National Data and Information Management Act and the Data Governance Model Privacy 

Protection Bill. : https://dotic.ir/news/13236 

 

28. Does the national e-government strategy make specific reference to national digital identity? Please 

provide link and detail. 

⬜√ Yes  ⬜ No  

Resolution 59 of the Supreme Council of Cyberspace sets out the criteria for valid identity in 

cyberspace: https://rc.majlis.ir/fa/law/show/1322882 

To facilitate various forms of technical, economic, cultural, social, political, and administrative 

interactions across individuals, groups, objects, services, content, and locations, the presence of 

authentic identity is imperative. Establishing a dependable identity system within the virtual realm of 

the country is of utmost importance. This system necessitates two distinct categories of information 

regarding inherent and acquired identity attributes, tailored to the nature of the interaction. Ensuring 

certainty and validation of these attributes requires the roles of two trusted institutions: 

 

https://qavanin.ir/Law/PrintText/245314
https://rc.majlis.ir/fa/law/show/1620752
https://rc.majlis.ir/fa/law/show/1667134
https://qavanin.ir/Law/TreeText/300065
https://rc.majlis.ir/fa/law/show/1439818
https://dotic.ir/news/13236
https://dotic.ir/news/13236
https://rc.majlis.ir/fa/law/show/1322882
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"Identifier providers" are akin to civil registration entities responsible for supplying fundamental 

identity details in the form of permanent or temporary, genuine or pseudonymous identifiers. 

"Attribute providers" are accountable for validating non-basic information, which includes attributes 

specific to an identity, such as educational qualifications and financial credit. They verify or negate the 

asserted attributes. 

The primary objective of instituting this system is to cultivate an ecosystem that furnishes the 

foundational framework for unhindered, robust, responsive, ethical, and advantageous interactions. 

These interactions are founded upon the respect for individual and collective rights within social, 

economic, political, and technological domains, encompassing all forms of entities within the virtual 

space. 

 

This ecosystem serves as the backdrop for the expansion of digital enterprises, technical frameworks, 

interactive media, and administrative services. Within this landscape, the providers of identifiers and 

attributes play a pivotal role by delivering secure identification for interacting parties. This security is 

achieved through the provisioning of both fundamental identity particulars and specialized attributes. 

 

29. Does the national e-government strategy make specific reference to digital-by-design/digital-first1 

principle or similar? Please provide link and detail. 

⬜√ Yes  ⬜ No  

  In Article 14 The 24th session of the Information Technology Executive Council Method of 
Service Delivery: The executive agencies are obliged to design all the services they provide 
through the unit window of the device and the national window in such a way that the whole 
service is provided intelligently without in-person, online and instantaneous and even as 
much as possible. https://qavanin.ir/Law/TreeText/298584 

 Articles 31 and 32 of The 24th session of the Information Technology Executive Council: 
https://qavanin.ir/Law/TreeText/298584 

 Article 6 of The 23rd session of the Information Technology Executive Council: 
https://rc.majlis.ir/fa/law/show/1744697 

 

30. Does the national e-government strategy make specific reference to the data-once-only principle, 

single-source-of-truth (SSoT), or similar? Please provide link and detail. 

⬜√ Yes  ⬜ No  

 In articles 4,6 and 13  of the 24th session of the Information Technology Executive Council: 
https://qavanin.ir/Law/TreeText/298584 

 The Executive bylaw of Article (f) note (7) of the single article of the annual budget law 1401: 

https://rc.majlis.ir/fa/law/show/1742795  

 The Executive bylaw of Article (c) note (7) of the single article of the annual budget law 1402: 

https://www.qavanin.ir/Law/TreeText/302524 
 

31. Does the national e-government strategy make specific reference to a life-cycle approach?  Please 

provide link and detail. [NEW] 

⬜√ Yes  ⬜ No  

Article 2 of Resolution No. 1 of Session No. 12 of the E-Government Interoperability Working Group 
“Guidelines for evaluating the maturity of interactivity of systems and executive bodies”: 
To implement the concept of life cycle, several resolutions and actions have been made so far,  

1- Clustering of 14 services in which it was attempted to be classified by a cluster model of 
services and if the user comes to work to get family services from there. 

                                                           
1 To provide link or description 

https://qavanin.ir/Law/TreeText/298584
https://rc.majlis.ir/fa/law/show/1742795
https://www.qavanin.ir/Law/TreeText/302524
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2-  According to the Youth Law of the Population all services related to birth and assistance and 
the allocation of government shares through a link and intelligence for All parents of newborn 
children have been activated and about 700,000 people have used the service: my.gov.ir 

3- A single trading window has been created for the trading, and all services are from order 
registration ،retail affairs ،foreign exchange and banking affairs ،transportation and 
warehousing, and transit affairs with just one username and from one place. 
https://www.ntsw.ir/ 

4- A single window has been set up to integrate permissions and all the country's licenses are 
provided this way, and the user can use this window to obtain any kind of license without 
referring to another portal. More than 700,000 licenses have been issued this way this year. 
https://mojavez.ir/search 

5- The electronic land system provides the ability to identify violations of land grabbing and 
unauthorized constructions in the country's lands using satellite images, which can be used as 
a platform for introducing cases of land grabbing and monitoring the performance of relevant 
executive bodies. Also, the electronic land system has provided the electronic infrastructure 
for intelligent and systematic management of inter-device processes for providing permits 
and inquiries in the field of land and construction:  https://iraneland.ir/ 

 

32. Does the national e-government strategy make specific reference to inclusion-by-default, inclusion-

by-design2 or similar? Please provide link and detail. [NEW] 

⬜√ Yes  ⬜ No  

 Article 18 of the 24th session of the Information Technology Executive Council: 
https://rc.majlis.ir/fa/law/show/1748189 

 Article 6 of The 23rd session of the Information Technology Executive Council: 
https://rc.majlis.ir/fa/law/show/1744697 

 All systems are designed with the anticipation of enabling access and utilization of electronic 
services for individuals with disabilities, illiteracy, low-income backgrounds, elderly 
individuals, minors, and foreign nationals. 

 The system of allocation of securities to newborn children is an example of a service whose 
design is completely digital and the default service is based on obtaining 12 data exchanges 
from government agencies in the National Window of Smart Government Services.my.gov.ir 

 Another example is the national housing purchase facility. In this system, which only enters 
through the window of smart government services, the national housing applicant 
experiences the entire process digitally while the service design and default are only digital. 
https://saman.mrud.ir/login?returnRouteName=ApplicantActiveRegistrationPhaseList 

 

33.  Does the national e-government strategy make specific reference to digitalizing a specific 

percentage of public services? [NEW] 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Last year, according to the resolution of the 24th meeting of the Information Technology 
Executive Council, 50% of services were electronically delivered through the national window.  

  Smart government services were targeted and by the end of last year, 3000 services ،about 
50 percent ،were connected to the national window. This year's goal is to provide 100 
percent of services electronically, along with 20 percent of intelligent services. 

                                                           
2 To provide link or description 

file:///C:/Users/rezaba/Downloads/my.gov.ir
https://www.ntsw.ir/
https://mojavez.ir/search
https://iraneland.ir/
https://iraneland.ir/
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 The 24th session of the Information Technology Executive Council: 
https://rc.majlis.ir/fa/law/show/1748189 

 Article 2 of the 25th session of the Information Technology Executive Council: 
https://dotic.ir/news/13493 

 The Executive bylaw of Article (c) note (7) of the single article of the annual budget law: 
https://www.qavanin.ir/Law/TreeText/302524  

 Iran's Smart Government Strategic Plan: https://file.my.gov.ir/static/irangov/it-
decisions/Digital_Government_Plan_1402003230v2.pdf 

 

34. Does the national e-government strategy make specific reference to the use of new/emerging 

technologies/practices such as artificial Intelligence (AI), robotics, blockchains, 5G and Internet of Things 

(IoT), anticipatory, proactive services? Please provide link and detail.; 

⬜ Artificial intelligence (AI); link/detail:  Article 7 and Article 19 of the 24th session of the Information 

Technology Executive Council, the executive instructions and technical requirements of the subject of 

Article (f) note (7) of the budget law of 2022: https://rc.majlis.ir/fa/law/show/1748189                   

⬜ Robotics; link/detail: https://file.my.gov.ir/static/irangov/it-

decisions/Digital_Government_Plan_1402003230v2.pdf  

⬜ Blockchains; link/detail: https://file.my.gov.ir/static/irangov/it-

decisions/Digital_Government_Plan_1402003230v2.pdf  

⬜ 5G; link/detail: The draft resolution on the transition leadership of the country's communication network 

to the fifth generation of communication networks has been prepared by the Communication Regulatory 

Authority Commission and has been published to receive public opinion: 

https://asnad.cra.ir/fa/Public/Documents/Details/3a499c94-99b0-eb11-9691-0050569b0899 

⬜ Internet of Things (IoT); link/detail: Resolution of the Supreme Council of Cyberspace on the 

requirements of the Internet of Things governance:https://rc.majlis.ir/fa/law/show/1086381 

⬜ Invisible/anticipatory/proactive/seamless services3 [NEW]: Article (c) note (7) of the single article of 

the 1402 annual budget law: https://rc.majlis.ir/fa/law/show/1775245 

⬜ Others; link/detail: __________________________ 

 

35. Is the national e-government strategy aligned to any regional or global guidelines, recommendations 

or goals (e.g. United Nations, African Union, European Union, OECD)? Please provide link and detail. 

⬜√ Yes  ⬜ No  

 Related clauses in the 6th National Socio-economic and Cultural Development Plan include Articles 

68: http://qavanin.ir/Law/TreeText/257240#2373156   
 Article 104 Seventh National Socio-economic and Cultural Development Plan Bill Article 107: 

https://rc.majlis.ir/fa/legal_draft/show/1776870 

 The resolution of the 21st meeting of the Executive Council on Information Technology (to be 

announced soon) emphasizes the need to implement government services electronically in 

accordance with the United Nations guidelines:  https://iran.gov.ir/eGovernment/   
 

36. Does the Government use any foresight tools, such as scenario planning, in visioning the future of 

digital government? Please provide link and detail. 

⬜√ Yes  ⬜ No  

 The Strategic Document of the Islamic Republic of Iran in Cyberspace: 

https://rc.majlis.ir/fa/law/show/1751605  

                                                           
3 To explain 

https://rc.majlis.ir/fa/law/show/1748189
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://file.my.gov.ir/static/irangov/it-decisions/Digital_Government_Plan_1402003230v2.pdf
https://asnad.cra.ir/fa/Public/Documents/Details/3a499c94-99b0-eb11-9691-0050569b0899
https://rc.majlis.ir/fa/law/show/1086381
https://rc.majlis.ir/fa/law/show/1775245
http://qavanin.ir/Law/TreeText/257240#2373156
https://rc.majlis.ir/fa/legal_draft/show/1776870
https://iran.gov.ir/eGovernment/
https://rc.majlis.ir/fa/law/show/1751605
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 The Future of ICT Global Scenarios Project by Iran Information Technology Organization 

 It has been implemented and based on the opinions of elites in the documentary under the selected 

scenarios has been devised. 

https://ito.gov.ir/uploads/images/gallery/file/%DA%AF%D8%B2%D8%A7%D8%B1%D8%B4%20%D9

%87%D8%A7/%DA%A9%D8%AA%D8%A7%D8%A8%20%D8%B3%D9%86%D8%A7%D8%B1%DB%8C

%D9%8810.pdf 

 

37. Does the Government have any measure in policy experimentation and/or regulatory sandboxes in 

using digital technologies? Please provide link and detail. 

⬜√ Yes  ⬜ No  

 To manage the coordination and development of Sandboxes and Ragtech, the Supreme Council of 

Cyberspace has approved the policies and regulations for the creation of these sandboxes and  

  For the basis of this approval, the Working Group on Integrated Management and Coordination of 

Test Environments has been formed, and the Working Group has issued three Sandbox licenses for 

the areas of banking, stock exchange, and trade. The last license issued for Sandbox is the Ministry 

of Mining and TradeApproval of the test environment (sandbox) facilitating the regulation of new 

fields of technology: 

https://www.majazi.ir/cdk/func/getFile/file_ctp/49/fid//file_id/60/file_field/rul_file/file/MTU5OT

k5MzE0MDY0NXRvZ3MzaXE3bjkxMXBrdnZybXYzY2h1ZWowLnBkZg%3D%3D/  

 Implementation guidelines for test environments (sandbox) of the capital market: 
https://sandbox.ifc.ir/ 

 Central Bank of Iran Sandbox :https://cbisandbox.nicholding.ir/ 

 

38. Does the Government have any official tool/mechanism to monitor the progress of the 

implementation of its e-government strategies? Please provide a link and/or details [NEW] 

⬜√ Yes  ⬜ No  

 The Supervisory Committee subjected in Article 13 of the Executive bylaw of Article (c) note (7) 

of the single article of the annual budget law: https://www.qavanin.ir/Law/TreeText/302524 
 Part (6) of Article (2) of the Statute of the Information Technology Executive Council: 

https://rc.majlis.ir/fa/law/show/1359961 
 

E. Digital Inclusion and E-Participation 

Note: Vulnerable groups include women, older people, youth, people with disabilities, migrants, 

minorities and others 

39. Is there a national policy/strategy or similar in ensuring digital inclusion and leaving no one behind?* 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Article 18 of the 24th session of the Information Technology Executive Council: 
https://rc.majlis.ir/fa/law/show/1748189  

 The standard guidelines for government websites set out the access criteria for various groups, 

including people with disabilities: https://aro.gov.ir/FileSystem/View/File.aspx?FileId=70be9d84-

f9ef-4832-9a95-1b5903b8757c  
 Counter offices of the government and non-governmental public sector to provide governmental 

services through the private sector, to provide service to vulnerable users. Such as judicial 

 

https://ito.gov.ir/fa/news/107530/%D8%B3%D9%86%D8%A7%D8%B1%DB%8C%D9%88%D9%87%D8%A7%DB%8C-%D8%AC%D9%87%D8%A7%D9%86%DB%8C-%D8%A2%DB%8C%D9%86%D8%AF%D9%87-%D8%A7%D8%B1%D8%AA%D8%A8%D8%A7%D8%B7%D8%A7%D8%AA-%D9%88-%D9%81%D9%86%D8%A7%D9%88%D8%B1%DB%8C-%D8%A7%D8%B7%D9%84%D8%A7%D8%B9%D8%A7%D8%AA-
https://ito.gov.ir/fa/news/107530/%D8%B3%D9%86%D8%A7%D8%B1%DB%8C%D9%88%D9%87%D8%A7%DB%8C-%D8%AC%D9%87%D8%A7%D9%86%DB%8C-%D8%A2%DB%8C%D9%86%D8%AF%D9%87-%D8%A7%D8%B1%D8%AA%D8%A8%D8%A7%D8%B7%D8%A7%D8%AA-%D9%88-%D9%81%D9%86%D8%A7%D9%88%D8%B1%DB%8C-%D8%A7%D8%B7%D9%84%D8%A7%D8%B9%D8%A7%D8%AA-
https://ito.gov.ir/fa/news/107530/%D8%B3%D9%86%D8%A7%D8%B1%DB%8C%D9%88%D9%87%D8%A7%DB%8C-%D8%AC%D9%87%D8%A7%D9%86%DB%8C-%D8%A2%DB%8C%D9%86%D8%AF%D9%87-%D8%A7%D8%B1%D8%AA%D8%A8%D8%A7%D8%B7%D8%A7%D8%AA-%D9%88-%D9%81%D9%86%D8%A7%D9%88%D8%B1%DB%8C-%D8%A7%D8%B7%D9%84%D8%A7%D8%B9%D8%A7%D8%AA-
https://ito.gov.ir/fa/news/107530/%D8%B3%D9%86%D8%A7%D8%B1%DB%8C%D9%88%D9%87%D8%A7%DB%8C-%D8%AC%D9%87%D8%A7%D9%86%DB%8C-%D8%A2%DB%8C%D9%86%D8%AF%D9%87-%D8%A7%D8%B1%D8%AA%D8%A8%D8%A7%D8%B7%D8%A7%D8%AA-%D9%88-%D9%81%D9%86%D8%A7%D9%88%D8%B1%DB%8C-%D8%A7%D8%B7%D9%84%D8%A7%D8%B9%D8%A7%D8%AA-
https://www.majazi.ir/cdk/func/getFile/file_ctp/49/fid/file_id/60/file_field/rul_file/file/MTU5OTk5MzE0MDY0NXRvZ3MzaXE3bjkxMXBrdnZybXYzY2h1ZWowLnBkZg%3D%3D/
https://www.majazi.ir/cdk/func/getFile/file_ctp/49/fid/file_id/60/file_field/rul_file/file/MTU5OTk5MzE0MDY0NXRvZ3MzaXE3bjkxMXBrdnZybXYzY2h1ZWowLnBkZg%3D%3D/
https://sandbox.ifc.ir/
https://cbisandbox.nicholding.ir/
https://cbisandbox.nicholding.ir/
https://www.qavanin.ir/Law/TreeText/302524
https://rc.majlis.ir/fa/law/show/1359961
https://rc.majlis.ir/fa/law/show/1748189
https://aro.gov.ir/FileSystem/View/File.aspx?FileId=70be9d84-f9ef-4832-9a95-1b5903b8757c
https://aro.gov.ir/FileSystem/View/File.aspx?FileId=70be9d84-f9ef-4832-9a95-1b5903b8757c
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electronic service offices: https://adliran.ir/Home/GetPolice; Government counter offices; +10 
Police and Communication service offices. 

All systems are designed with the anticipation of enabling access and utilization of electronic services 
for individuals with disabilities, illiteracy, low-income backgrounds, elderly individuals, minors, and 
foreign nationals. 

 

40. Is there a national e-participation policy/strategy or similar? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Article 2 of the 25th session of the Information Technology Executive Council: 
https://dotic.ir/news/13493 

 It is emphasized on the approvals of the Commission on Publication and Free Access to Information: 

https://www.iranfoia.ir/web/guest/home  

 https://foia.farhang.gov.ir/fa/mosavabat 

 

41. Does the Government provide any specific measure(s) to ensure meaningful connectivity/access to 

e-government services by women and/or other vulnerable groups? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 The existence of the index "organization portal support for people with disabilities" following the 

international standard in the evaluation of the portals, the subject of the standardization instructions 

of the executive organizations’ website: 
https://aro.gov.ir/FileSystem/View/File.aspx?FileId=70be9d84-f9ef-4832-9a95-1b5903b8757c  

 It is examined in the evaluation of electronic services for people with disabilities: 

https://payesh.iran.gov.ir/ 
 

42. Does the Government provide any specific e-service(s) for women and/or other vulnerable groups? 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

Considering that providing services to vulnerable people and female-headed households is with the state 

Welfare Organization of the country, so as an example, some electronic services of this organization can 

be provided as follows: 

 Autism spectrum screening portal: http://autism.behzisti.net 
 Special portal for help-seekers of non-governmental daily rehabilitation centers: 

http://khatam.behzisti.net/ 

 Social Welfare Coordination Center of the country (Social Emergency System): http://123.ir/ 

 consulting portal on cyberspace: http://moshaver.behzisti.ir/ 

 Welfare payment portal for people covered by state welfare organization of the country: 

http://ui.behzisti.net 

 National Council of the Elderly for providing services to the elderly (issuing online dignity cards, 

providing a list of care centers for the elderly, etc.): http://snce.ir/ 

 Portal for requesting help from help-seekers: https://emdad.ir/ 
 

43. Does the Government provide specific e-participation measures (s) for women and/or other 

vulnerable groups? * 

https://adliran.ir/Home/GetPolice
https://dotic.ir/news/13493
https://www.iranfoia.ir/web/guest/home
https://foia.farhang.gov.ir/fa/mosavabat
https://aro.gov.ir/FileSystem/View/File.aspx?FileId=70be9d84-f9ef-4832-9a95-1b5903b8757c
https://aro.gov.ir/FileSystem/View/File.aspx?FileId=70be9d84-f9ef-4832-9a95-1b5903b8757c
https://aro.gov.ir/FileSystem/View/File.aspx?FileId=70be9d84-f9ef-4832-9a95-1b5903b8757c
https://payesh.iran.gov.ir/
http://autism.behzisti.net/
http://khatam.behzisti.net/
http://123.ir/
http://moshaver.behzisti.ir/
http://ui.behzisti.net/
http://snce.ir/
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⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

The state welfare organization has set up the following portal to receive public opinions (special groups): 

 Public e-participation portal of the state welfare organization: 

https://survey.porsline.ir/s/8FVAMOd/ 

 E-participation portal for help-seekers: 

https://emdad.ir/fa/%D9%85%D8%B4%D8%A7%D8%B1%DA%A9%D8%AA-%D8%A7%D9%84%DA%

A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C 
 

44. Does the Government provide any specific measure(s) to build digital literacy/skills for women 

and/or other vulnerable groups? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Exceptional Education Organization: http://csdeo.ir/ 

 State Welfare Organization: Job preparation training for female-headed households and covered 

families: 

https://www.behzisti.ir/news/21305/%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%

B1%D9%86%D8%A7%D9%85%D9%87-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D8%A

8%D9%87%D8%B2%DB%8C%D8%B3%D8%AA%DB%8C-%D8%A8%D8%B1%D8%A7%DB%8C-%D

8%A2%D9%85%D8%A7%D8%AF%D9%87-%D8%B3%D8%A7%D8%B2%DB%8C-%D8%B4%D8%BA%

D9%84%DB%8C-%D8%B2%D9%86%D8%A7%D9%86-%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%

D8%AA  

 Literacy Movement Organization of Iran: https://lmo.gov.ir/ 

 

45. Does the Government use social media platform(s)? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail if social media is used for (i) e-information; (ii) e-consultation; 

and/or (iii) e-decision-making 

(i) e-information 

 Government Communications Director website 

o On the Bale: @ PadDolat 

o On the Instagram: @pad_dolat 

o On Twitter: @PadDolat  

 Ministry of Information and Communications Technology 

o On the virasty: @ict_ministry 

o On the Bale: @ictministry & @ict_women 

o https://www.aparat.com/ictmedia  

 Ministry of Cooperative, Labor, and Social Welfare 

o On the Bale: @mcls_gov_ir 

o On the eitaa: @/mcls_gov_ir 

o https://www.aparat.com/mcls.gov.ir  

  Ministry of Industry, Mine, and Trade 
o On the Bale: @mimtgov 

o On the Twitter: @ mimtgov 

o On the Instagram: @mimtgov 

(ii) e-consultation 

https://survey.porsline.ir/s/8FVAMOd/
http://csdeo.ir/
https://www.behzisti.ir/news/21305/%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D8%A8%D9%87%D8%B2%DB%8C%D8%B3%D8%AA%DB%8C-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%A2%D9%85%D8%A7%D8%AF%D9%87-%D8%B3%D8%A7%D8%B2%DB%8C-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B2%D9%86%D8%A7%D9%86-%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA
https://www.behzisti.ir/news/21305/%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D8%A8%D9%87%D8%B2%DB%8C%D8%B3%D8%AA%DB%8C-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%A2%D9%85%D8%A7%D8%AF%D9%87-%D8%B3%D8%A7%D8%B2%DB%8C-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B2%D9%86%D8%A7%D9%86-%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA
https://www.behzisti.ir/news/21305/%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D8%A8%D9%87%D8%B2%DB%8C%D8%B3%D8%AA%DB%8C-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%A2%D9%85%D8%A7%D8%AF%D9%87-%D8%B3%D8%A7%D8%B2%DB%8C-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B2%D9%86%D8%A7%D9%86-%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA
https://www.behzisti.ir/news/21305/%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D8%A8%D9%87%D8%B2%DB%8C%D8%B3%D8%AA%DB%8C-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%A2%D9%85%D8%A7%D8%AF%D9%87-%D8%B3%D8%A7%D8%B2%DB%8C-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B2%D9%86%D8%A7%D9%86-%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA
https://www.behzisti.ir/news/21305/%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D8%A8%D9%87%D8%B2%DB%8C%D8%B3%D8%AA%DB%8C-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%A2%D9%85%D8%A7%D8%AF%D9%87-%D8%B3%D8%A7%D8%B2%DB%8C-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B2%D9%86%D8%A7%D9%86-%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA
https://www.behzisti.ir/news/21305/%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C-%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D9%87-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86-%D8%A8%D9%87%D8%B2%DB%8C%D8%B3%D8%AA%DB%8C-%D8%A8%D8%B1%D8%A7%DB%8C-%D8%A2%D9%85%D8%A7%D8%AF%D9%87-%D8%B3%D8%A7%D8%B2%DB%8C-%D8%B4%D8%BA%D9%84%DB%8C-%D8%B2%D9%86%D8%A7%D9%86-%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA
https://lmo.gov.ir/
https://www.aparat.com/ictmedia
https://www.aparat.com/mcls.gov.ir
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 Ministry of Education 
o On the shad: http://web.shad.ir   

 Ministry of Health and Medical Education 
o On the virasty: @webda 

 Ministry of Industry, Mine, and Trade 
o On the Bale: @Ntsw_Help 

 Customs  
o On the eitaa:@gomrokiran_news 

 Public procurement 
o On the Bale: @ setadiran 

 

(iii) e-decision-making 

 Ministry of Education 
o On the shad: https://web.shad.ir    

 Ministry of Cultural Heritage, Tourism, and Handicrafts 
o On the vafa: https://vafa-app.ir 

 Customs  
o https://www.wemessenger.ir/home  

 

Important note: There is an Iranian social network, with membership of the president, ministers, and in 

charge officers of governmental agencies, people without intermediaries can post their opinions on 

government actions and reports, and be evaluated by other users. This social network is entitled Virasty 

https://virasty.com/ All the ministers and officials of the organization and local administrations are its 

members. The first few months of the launch have led to good effectiveness in solving the problems of 

users and getting feedback about legislation and actions of the government. Such as:  

https://virasty.com/Zarghami_ez 
https://virasty.com/Aghamiri 
https://virasty.com/Salajegheh 
https://virasty.com/Drdehghan 
https://virasty.com/ashtiyani_ir 
https://virasty.com/Ensiyehkhazali  
https://virasty.com/S_a_ghazizadeh 
https://virasty.com/R_Dehghani  
https://virasty.com/Davood_Manzoor  
https://virasty.com/rezamorad_sahraei  
https://virasty.com/MA_Zolfigol  
https://virasty.com/SeyedEhsanKhandoozi  
https://virasty.com/Alibahaadori  
https://virasty.com/mohsen_mansouri  
https://virasty.com/M_M_Esmaeili  
https://virasty.com/meisamlatifi  
https://virasty.com/JavadOwji  
https://virasty.com/Bazrpash  

 

If yes, please include any guidelines for government officials/institutions on the use of social media. 

The document of policies and measures for the organization of social messengers approved by the 
Supreme Council of Cyberspace: https://rc.majlis.ir/en/law/show/1029998  

https://web.shad.ir/
https://vafa-app.ir/
https://www.wemessenger.ir/home
https://virasty.com/
https://virasty.com/Zarghami_ez
https://virasty.com/Aghamiri
https://virasty.com/Salajegheh
https://virasty.com/Drdehghan
https://virasty.com/ashtiyani_ir
https://virasty.com/Ensiyehkhazali
https://virasty.com/S_a_ghazizadeh
https://virasty.com/R_Dehghani
https://virasty.com/Davood_Manzoor
https://virasty.com/rezamorad_sahraei
https://virasty.com/MA_Zolfigol
https://virasty.com/SeyedEhsanKhandoozi
https://virasty.com/Alibahaadori
https://virasty.com/mohsen_mansouri
https://virasty.com/M_M_Esmaeili
https://virasty.com/meisamlatifi
https://virasty.com/JavadOwji
https://virasty.com/Bazrpash
https://rc.majlis.ir/en/law/show/1029998
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46. Does the Government publish information on how people's voices, including those among women 

and/or vulnerable groups, are included in policy decision-making? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

When composing various rules and regulations, the practice involves publishing drafts for public 

feedback before final approval. This approach ensures that both the initial drafts and the officially 

endorsed text incorporate the influence of public sentiment, playing a significant role in shaping 

decision-making and the authorization of laws. Individuals have the opportunity to voice their opinions 

through the following platforms: 
https://jamnevisi.ir   
https://www.farsnews.ir/my/compose 
https://www.karzar.net 
 

 

 

F. Usage, User Satisfaction and Evaluation 

47. Does the Government monitor/collect usage statistics of e-government services? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 Statistics of the number of clients per service in the government service management portal can be 

seen in the “details tab” at the address http://khadamat.mardom.ir  

 The government service reporting system at https://gservice.aro.gov.ir/Service/ServicePolls and 

my.gov.ir management provides reports on various service factors, one of which is the number of 

clients (if necessary, the possibility of providing a username and password for the esteemed 

evaluator.)  

 Inside the national portal(my.gov.ir ), there is a section for surveying users, which can be used both 

for electronic services and through QR codes to evaluate the quality of face-to-face services. This 

year, the users of the national portal evaluated more than 240 thousand cases of the service quality 

of the device, and the evaluation result was applied in the evaluation of the performance of the 

device and service providers. Also, regarding the services that people are not satisfied with, the 

improvement procedure is activated by the supervisory committee, or the perspective is to modify 

the process or improve the user experience. 

 Assessing the quality of electronic services of government organizations, official and public 

publications in https://payesh.iran.gov.ir/ 

 Electronic transactions are one of the bases for people referring to different devices, according to 

the National Center for Information Exchange, the monthly and annual growth of transactions is 

evaluated and presented by the government. The record was 7.5 billion transactions last year, and 

this year it was 3 billion in the first quarter of the year. 

 
 

48. Does the Government measure usage data with dis-aggregation by gender?* 

https://jamnevisi.ir/
https://www.farsnews.ir/my/compose
https://www.karzar.net/
http://khadamat.mardom.ir/
https://gservice.aro.gov.ir/Service/ServicePolls
file:///C:/Users/rezaba/Downloads/my.gov.ir
https://payesh.iran.gov.ir/
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Does the government measure usage data by segregation by gender * 
Given the duty to verify the identity of Iranian users to provide services under a unique entity, the 
National Civil Registration Organization, the gender of the individual can be determined using the 
national code. This, in turn, opens up avenues for diverse data mining and analytical processes in 
existing data and for the use of critical applications from vulnerable groups. 

 

 

49. Does the Government measure user satisfaction with e-government services? * 

⬜√ Yes  ⬜ No  

If yes, please provide link and detail. 

 The government service reporting system at https://gservice.aro.gov.ir/Service/ServicePolls and 

my.gov.ir management provides reports on various service factors, one of which is the number 

of clients (if necessary, the possibility of providing a username and password for the esteemed 

evaluator.)  

 SMS system for face-to-face service survey (System number: +9850004985): In this way, when 

face-to-face service is provided on the governments services, the person's mobile number is 

obtained and registered in the service desk survey portal and a link from the system number is 

sent to the recipient to survey his opinion. 

 Surveys on electronic services: Most executive organizations conduct electronic surveys on each 

of their services. for example: 

https://regmosharekat.eadl.ir/ 
https://forms.ihio.gov.ir/ 
https://survey.ihio.gov.ir/ 

https://eservices.cspf.ir/govsso/services-guide   
https://1420.tamin.ir/BrokerSurvey/ 

 In the poll system at https://gservice.aro.gov.ir/Service/ServicePolls there is a dashboard to view 

the results of the popular poll (if necessary, it is possible to provide a username and password 

for the esteemed evaluator.) 

 

 

Does the Government collect user satisfaction data with dis-aggregation by gender?* 

Electronic government services are provided regardless of gender. 
 Considering that all 22 million members of the government portal have a clear identity and use a 
portal to access the guidance and put their opinion on the services, it is possible to assess satisfaction 
based on gender and is based on programs for empowering target groups. 

https://gservice.aro.gov.ir/Service/ServicePolls
https://regmosharekat.eadl.ir/
https://forms.ihio.gov.ir/
https://survey.ihio.gov.ir/
https://eservices.cspf.ir/govsso/services-guide
https://1420.tamin.ir/BrokerSurvey/
https://gservice.aro.gov.ir/Service/ServicePolls
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G. Partnership and International Cooperation 

50. Please provide information about any ongoing global/regional partnership and/or digital 

cooperation, with United Nations (such as UNDESA, Regional commissions, UNDP, and UNICEF ...) 

focusing on e-government and digital technologies (e.g. enhancing North-South, South-South, triangular, 

regional, and international cooperation) * [NEW] 

Iran has put forth proposals to two significant regional institutions, namely the Economic Cooperation 
Organization (ECO) and the Developing 8 (D8). As part of this strategic initiative, member nations are 
poised to collaborate in the realm of e-government. The primary objective is to foster an exchange of 
valuable experiences related to e-government practices. As the initiative progresses, the participating 
countries intend to collectively adopt specific services that have been meticulously chosen. The 
ultimate aim is to streamline and enhance various citizen-centric processes through the adept 
utilization of digital technologies. 
Iran is an active member of UNCEFACT and currently participates in defined projects such as data 
governance while participating in annual forums.  
Furthermore, Iran's Ministry of Communications and Information Technology maintains an ongoing 
collaboration with international institutions and forums concerning Internet governance, as well as 
the advancement of information and knowledge societies. Noteworthy among our endeavors is Iran's 
consistent participation in the World Information Society Summit (WSIS) forum and high-level 
meetings, along with our engagement in the prestigious Prize section of this global event. This 
engagement notably led to the recognition of Iran's National Smart Government Services Window 
project, earning the championship title. Additionally, a significant instance of cooperation involves the 
collaborative venture between Iran's Ministry of Communications and the United Nations Industrial 
Development Organization (UNIDO). This joint effort is focused on bolstering the nation's digital 
ecosystem. In parallel, meaningful interactions with SCAPE and the effective utilization of APC/ICT 
capacities have been initiated in the past, yielding commendable outcomes. For instance, the 
translation of 13 volumes of APC/ICT books dedicated to the realm of empowering and establishing e-
government into Farsi stands as a notable achievement by Iran's Ministry of Communications and 
Information Technology. 

 

51. Please provide information about any other ongoing global/regional partnership and/or digital 

cooperation, with other non UN-bodies. [NEW] 

Iran has signed cooperation agreements or MOUs in ICT and e-government development with Kenya, 
Zimbabwe, Oman, Pakistan, Russia, Kazakhstan, China, Qatar, Syria, Venezuela, and Cuba in the past 
two years. 
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THANK YOU 

 

Please provide any other information that will help us in understanding e-government development in 

your country. 

In case you encounter difficulty in accessing any of the provided links, it's important to note that this 
issue could be attributed to the fact that access to those specific websites might be restricted solely 
to users within Iran. This restriction could be imposed for security reasons, implying that individuals 
located outside Iran may not be able to access these websites due to security measures in place. 
Necessary explanation:  

1- Considering that receiving e-government services requires user authentication, the user must 
have a national code and a mobile phone number from an Iranian operator. 

2- To use Iranian portals requires the installation of Persian extensions to the operating system 
and browser to support the Persian language 

3- The contact point for any questions and facilitating access to the sites is the egov@ito.gov.ir. 

Consent to publish this Questionnaire 

I/We authorize UN DESA to publish my/our responses as deemed necessary. * 

⬜ Yes  ⬜  No  

 

Thank you for taking time to complete this important questionnaire. We very much appreciate your 

participation.  

 

 


