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13th Edition of the Report
Accelerating Digital Transformation for Sustainable Development

The United Nations E-Government Survey 
is a biennial project and report published 
by the United Nations Department of 
Economic and Social Affairs (UN DESA) 
starting in 2001

It evaluates the e-government 
development status of all 193 United 
Nations Member States and aims to 
facilitate the global achievement of the 
2030 Agenda for Sustainable Development 
and the vision of leaving no one behind in 
the digital age

Over more than two decades, it has accumulated a rich body of data sets, 
analysis, and insights regarding the e-government performance of 
governments all over the world, becoming a global benchmarking tool that 
evaluates the digital development of all 193 UN Member States, offering 
comparative rankings and ratings to guide governments in shaping policies 
and strategies for digital transformation



A New Digital Government Model Framework (DGMF)

It emphasizes the importance of 
leveraging digital technologies to 
enhance public services delivery, 
promote inclusivity, and achieve 
the SDGs

It provides countries with a 
comprehensive methodological 
road map for the effective 
planning, development  and 
assessment of digital 
government initiatives

It embodies the ecosystem 
approach,  focusing on principles 
of effective governance, 
inclusivity, and security.

Source: E-Gov 2024, Chapter 1 - A Digital Government Model Framework for Sustainable Development



E-Government Development at a Glance
E-government development 
has improved at the global 
level, with the average EGDI 
value reaching 0.64 on a 
scale of 0 to 1, up from 0.61 
in 2022

For the first time, Member 
States with very high EGDI 
values comprise the largest 
share, accounting for 39% of 
the total (76 of the 193 MS) 

However, the number of 
countries with low EGDI 
values has increased from 7 
to 11 since 2022, primarily 
due to geopolitical conflicts 
and post-conflict situations.

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 



E-Government Development: Regional Trends 

Average EGDI values have 
improved in all regions since 
2022. Europe remains the 
leader, followed by Asia, the 
Americas, Oceania and Africa 

Asia has made the most 
notable progress, with a 7.7% 
increase, followed by Africa 
(4.8 %), Oceania and the 
Americas (4.1 %) and Europe 
(2.3%) 

However, despite the 
significant progress achieved 
in Oceania and Africa, the 
EGDI average for these two 
regions remains below the 
global average of 0.64 

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 



E-Government Development: Digital Divide

The proportion of the population lagging 
behind fell from 45.0 % in 2022 to 23.7 % 
in 2024. This improved ratio primarily 
derives from the positive performance of 
Asia followed by Americas

In Africa, 84.4 % of the population lag 
behind, down from 94.6 % in 2022, as 6 
(4 in 2022) of 54 countries now have EGDI 
above the world average

However, the path to digital inclusion 
and sustainable development in Africa 
and in SIDS remains fraught with 
obstacles and uncertainties highlighting 
the urgent need for accelerated efforts 
and innovative solutions to address 
digital disparities. Source: E-Gov 2024, Chapter 3 - Regional E-Government Development and the 

Performance of Country Groupings

While urban areas benefit from advanced 
digital infrastructure, rural and remote 
areas and villages often lag behind. 



The 2024 VH rating class includes 18 
countries, 10 from Europe, 6 from 
Asia, and 2 from Oceania, marking a 
net increase of three countries from 
the previous edition

Germany, Norway, and Spain joined 
the VH group in Europe, while 
Bahrain and Saudi Arabia moved into 
the VH rating class from Asia

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 

Countries Leading E-Government Development, 2024 

Denmark remains the top global 
EGDI performer, leading Europe, 
which accounts for 56% of VH-rated 
countries

In Oceania, Australia and New 
Zealand continue to lead in e-
government development, as they 
have for the past four editions



Bangladesh, Bhutan, Rwanda, Nepal, 
Cambodia, and Zambia continue to lead 
digital development among LDCs, with 
Senegal and Myanmar joining as high 
performers in 2024

Most LDCs in this group have seen 
significant rises in their 
Telecommunication Infrastructure Index 
(TII), unlocking potential for future digital 
advancement

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 

Least Developed Countries (LDC) Top Leaders, 2024 

Rwanda, the only low-income country in 
this group, raised its Online Service Index 
(OSI) value, surpassing Bangladesh to lead 
online services provision among LDCs

The eight LDCs have achieved placement 
in the H1, H2, or H3 rating class within the 
high EGDI group, showcasing promising 
digital development

All the LDCs are below Top 100 in EGDI ranking.
There are still gaps between LDC average OSI values and the 
corresponding global average (43%). Within the LDCs, landlocked LDCs 
have a sizeable gap of 37%, but LDCs that are also SIDS have the largest 
gap (58%) relative to the global OSI average. 



Kazakhstan continues to hold the highest 
EGDI value among LLDC

Significant Improvements: Mongolia and 
Armenia saw the most notable ranking 
improvements, moving up 28 and 16 
positions, respectively

Online services provision for LDC/LLDC has 
stalled. Need for focused collective efforts 
to accelerate digital development in least 
developed landlocked countries

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 

Landlocked Developing Countries (LLDC) Top Leaders, 2024 

New Entrants to Very High Group: 
Mongolia, Armenia, Uzbekistan, the 
Republic of Moldova, and Azerbaijan 
joined the very high EGDI group for the 
first time in 2024

Eswatini (not in this group)  experienced a 
29-position leap, transitioning from the 
middle to the high EGDI group



The overall distribution of SIDS across the 
different EGDI levels has remained 
relatively stable. The majority of SIDS (54%) 
are in the high EGDI group, 38% are in the 
middle group, 5% are in the very high 
group, and 3% are in the low group

Among the countries in special situations, 
the SIDS group has the highest variance in 
EGDI values. Singapore and Mauritius are 
the only SIDS with very high EGDI values.  
Only 12 of the 37 SIDS have EGDI values 
above the global average 

Source: E-Gov 2024, Chapter 2 - Global Trends in E-Government 

The average EGDI value for SIDS has 
increased by 3%, reflecting steady progress 
in digital government development. The 
LDC/ SIDS have shown significant 
improvement, particularly in online 
services provision, increased by 8% 

Small Island Developing States (SIDS) Top Leaders, 2024 

A similar high dispersion and diversity 
situation prevails in SIDS highlights 
substantive gaps in e-government 
development and an alarming digital 
divide



Madrid and Tallinn rank first in the 2024 
LOSI study, providing nearly 93% of 
assessed features, followed by Riyadh, 
Copenhagen, and Dubai

This pattern underscores a persistent 
disparity between regions, with European 
cities leading in the adoption of advanced 
online services. Asia and the Americas also 
demonstrate strong performance

Source: E-Gov 2024, Chapter 4 – Local E-Government Development

Among these 42 cities in the very high LOSI 
group, 22 are in Europe, 11 in Asia, 7 in the 
Americas, and 2 in Oceania, highlighting 
regional disparities

Local E-Government Development Top Leading Cities, 2024 

No African cities reached the very high 
LOSI category, underscoring persistent 
regional and highlights the need for 
collective targeted efforts to enhance 
digital development in that region

A comparative analysis of EGDI and LOSI 
results indicates that national portals 
continue to outperform city portals 



Countries, as well as international institutions, are 
quickly introducing regulations and mechanisms to 
regulate the development of AI.

Source: E-Gov 2024, Addendum on Artificial Intelligence 

90 out of 142 of the countries surveyed reported 
having legislation or regulations on the use of 
new/emerging technologies such as AI, robotics, 
blockchain, 5G, and the Internet of Things.

Artificial Intelligence and Digital Government

While the number of countries that adopted AI 
legislation represents solid progress, the number 
remains well below the number of countries that 
have established e-government strategies or the 
equivalent. 

Countries and international communities are 
developing regulations and mechanisms for AI 
technology independently of the established 
digital government framework. 

About half (44 out of 93) of the countries that 
responded have already adopted legislation or 
regulations on the ethical/responsible use of AI in 
public administration. 



Source: http://fordnn.com/egovkb/en-us/About

UN E-Government Knowledgebase

New Features adding: 
- EGDI historical patterns
- Possibility to compare countries for 

selected editions
- Possibility to compare cities for 

selected editions

The United Nations E-
Government Knowledgebase is 
a benchmarking tool that 
provides a comparative 
assessment of the e-
government development of 
UN Member States and 193 
municipalities. It offers an 
interactive snapshot of each 
country’s national and local e-
government development from 
a regional and global 
perspective.
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